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3.2. Login to the programme

Rail-Flow is Europe’s platform for rail freight and intermodal transport services. It manages the entire 3.2.1 Youcan log in to the Rail-Flow programme via the link .
logistics process, from order creation to order management. In the window that appears, enter your User Name, select your preferred language and click Next.

s time to Sirmplifyl

ITU - is an intermodal transport unit, e.g. container, crane semi-trailer, non-craneable semi-trailer.
* Non-craneable semi-trailer - is a semi-trailer that cannot be lifted by crane.

* Swap body is a cargo container that can be removed from the chassis and placed on supports. This 3.2.2. Inthe window that opens, enter your password and click “Log In”.
container is used for intermodal transport to quickly change cargo between trucks or rail.
* UNNO, usually associated with the UN Number (United Nations Number), is used to identify dangerous Its time to Simplify!

goods according to the UN classification.
* NAG and NOS are mainly used as internal codes in transport planning or to designate cargo types.
* Forexample:
i. NAG can mean “Non-ADR Goods”, i.e. not classified under ADR.
ii. NOS often stands for “Not Otherwise Specified” (e.g. chemicals or cargoes that do not fall within a
specific classification).
 ADR s dangerous goods, i.e. products, materials with dangerous properties that are potentially
hazardous to humans and all other living organisms, the environment and property.

3.2.3. If you have forgotten your password and cannot log in, click “Reset Password” in the login window. In
the pop-up window, enter your new password (it must be 12 characters, at least 1 of which must be a
number and at least 1 of which must be a symbol (/, * =, etc.)), then repeat it and click “Upgrade”. Your

3.1 Getting your login details and changing your password password has been changed - you can now log in to the programme.

3.1.1. New LTG Cargo customers who have signed the Contact of the Provision of Intermodal Services will
receive an e-mail within 1 working day from an LTG Cargo employee with their login details (login
name, temporary password and login link).

3.1.2. Firsttime you log in, the programme will ask you to change your temporary password. The password
must contain 12 characters, of which at least 1 must be a number and at least 1 must be a symbol (/, *,
= etc.).
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4.1. Intermodal Transport Unit (ITU) booking

4.1.1. To make a booking, click on “New booking” in the right-hand corner of the top navigation bar.
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4.1.2. Inthe new window that opens, select the type of cargo: “Non-Craneable?”, “Empty” (ITU) or “Swap
Body?”.
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4.1.3.

4.1.4.

4.1.5.

Please fill in the required fields:

“Origin” - departure or loading terminal

“Customer” - carrier (to be filled in automatically)

“Destination” - arrival or unloading terminal

“Loading date by customer” - train departure date

“Load Unit Type” - ITU type

“Tare Weight ()” - the weight of the empty container or semi-trailer (automatically filled in but can
be adjusted)

“Net Weight” - net weight of the cargo

“Gross Weight” - gross weight of the cargo (to be filled in automatically)
“Seal Number” - number of the lock (seal)

“Licence Plate” - semi-trailer number

Once the required fields have been filled in, the Pick-up Number will be automatically filled in in the
drop-down bar on the right, marked with an arrow.
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Click “Create” - the booking is made.

If you have any questions, please contact LTG Cargo by phone +370 6 976 1185 or by e-mail
. Working hours: |-V 08:00-20:00, VI-VII 08:00-19:00
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4.2. angerous goods (ADR) transport booking 4.2.3. In thg nde\?{ v;/cijndow “Dangerous Good Details” (information on dangerous goods) that opens, fill in the
required fields:

. : : : L « UNNO - dangerous goods identification number
4.2.1 To make a booking, click on “New booking” in the left-hand corner of the top navigation bar. «  “Environmentally Hazardous” - the environmental hazardousness of the cargo

_ * “Packing Type” - type of packing
:  “#Package” - number of places

i Booking Cverview {last 20 days « 5 -days ahead)

- * “NetWeight” - net weight of the cargo
y | o] hOASEES * “Gross Weight” - gross weight of the cargo
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4.2.4. Click “Create”.
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4.2.6. Inthe new window that opens, under “Drop files here or click to upload”, upload your documents
(the bill of lading (CMR) and, if applicable, the dangerous goods storage documents) and select the
document type as “Dangerous Goods Declaration”.

Add Document to Booking L

( Drop files here or click to upload. )
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4.2.7. Click “Save”.

4.2.8. Please continue to fill in the required fields below:

e “Origin” - departure or loading terminal

o “Customer” - carrier (to be filled in automatically)

e “Destination” - arrival or unloading terminal

* “Loading date by customer” - train departure date

* “Load Unit Type” - ITU type

e “lLU Code” - ITU number

* “Tare Weight ()” - the weight of the empty container or semi-trailer (automatically filled in but can
be adjusted)

* “Net Weight” - net weight of the cargo

* “Gross Weight” - gross weight of the cargo (to be filled in automatically)

* ‘“Licence Plate” - semi-trailer number

o We recommend to fill in the “Seal Number” (humber of the lock (seal)).

4.2.9. Once the required fields have been filled in, the Pick-up Number will be automatically filled in in the
drop-down bar on the right, marked with an arrow.
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0 A 5-digit pick-up number is required for drivers picking up or delivering a semi-trailer or container to
Kaunas Intermodal Terminal (KIT) or Ziel Intermodal Terminal in Duisburg.

4.2.10. Click “Create” - the booking is made.

0 Your booking must be confirmed by an LTG Cargo employee. Confirmation is sent by e-mail from the
e-mail box intermodal@ltgcargo.lt. The confirmation contains the booking information.

If you have any questions, please contact LTG Cargo by phone +370 6 976 1185 or by e-mail
ntermocal@itgeargo.t. Working hours: 1-V 08:00-20:00, VI-VII 08:00-19:00
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4.3. Booking a cargo transport with waste 4.3.3. In the new “Waste Details” window that opens, fill in the required fields:
* “Waste Code” - code for the cargo with waste

¢  “Weight(KG)” - the weight of the cargo

4.3.1. To make a booking, click on “New booking” in the left-hand corner of the top navigation bar.. * “Package Type” - type of packaging
s - * “Package Amount” - number of places
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4.3.6. In the new window that opens, under “Drop files here or click to upload”, upload your documents (the

o . o . . . “ . ”

i o bill of lading (CMR) stating the waste code) and select the document type as “Waste Declaration”.
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4.3.7. Click “Save”.
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4.3.8. Please continue to fill in the required fields below:

e “Origin” - departure or loading terminal

o “Customer” - carrier (to be filled in automatically)

e “Destination” - arrival or unloading terminal

* “Loading date by customer” - train departure date

* “Load Unit Type” - ITU type

e “lLU Code” - ITU number

* “Tare Weight ()” - the weight of the empty container or semi-trailer (automatically filled in but can be
adjusted)

* “Net Weight” - net weight of the cargo

* “Gross Weight” - gross weight of the cargo (to be filled in automatically)

* “Licence Plate” - semi-trailer number

4.3.9. Once the required fields have been filled in, the Pick-up Number will be automatically filled in in the drop-
down bar on the right, marked with an arrow.
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A 5-digit pick-up number is required for drivers picking up or delivering a semi-trailer or container to
Kaunas Intermodal Terminal (KIT) or Ziel Intermodal Terminal in Duisburg.

4.3.10. Click “Create” - the booking is made.

o Your booking must be confirmed by an LTG Cargo employee. Confirmation is sent by e-mail from the
e-mail box intermodal@ltgcargo.lt. The confirmation contains the booking information.

o Making a booking does not guarantee a place on a train. You must wait for confirmation before
transporting the cargo to the intermodal terminal.

If you have any questions, please contact LTG Cargo by phone +370 6 976 1185 or by e-mail
ntermocal@itgeargo.t. Working hours: 1-V 08:00-20:00, VI-VII 08:00-19:00

BOOKING MANAGEMENT AND TRACKING

Viewing bookings made

Click on the menu icon marked with three lines on the left-hand side of the navigation bar at the top

of the main programme window.

[ vy v
Toowt Fam Beeviemy Sembar Trnam Him mrn LR ] L | s e 1 Fypr ¥ Waraia B iy [ Fp o e iy Diar §ma Boadong G Fypr e Typr

& H.“" y ] Fin1iT s bl s wilrae kel 1 whI 1 D s i ke Fl WL

S LY SR IE - ORIl e ra A o i g5

- E g el [y RIT SR e STy, Sl 25 1 B R Dl P L THnEE

£ P ey e ILE =" P ——— T—— VARAERAE By [ . -

F Ry LIRS LT e v e Geegren B 4G MDA O TN Greeedwp. AP0 T =

W raary kel il a1
I Deparfures . " e

5 - |
e [ e | - [T B vz Frogen Lo - E| [ g - |
L -

L] a1 ] WL e TIFWLEEr B 1 11 =M |

@ et ot waeTidak TR sl 4':":'""'" i

[ 5] £l TEL 1 LS 108 L VLT, B A BALET it

L] a5 eTigali fhie Tig IR S -H—H—H—H- i

=] uaf Liian el

To the
top


mailto:intermodal@ltgcargo.lt
mailto:intermodal@ltgcargo.lt

51.2. Select “Departures”.
5.1.5. The newly opened window will show the filter options:

— “From date” - date of transport from

i T ey e 1| g || e I [w] * “To date” - date of transport before
o — e et P - e “Origin” - departure terminal
G vl swerastrasae et S e il ez e A s e " * “Destination” - arrival terminal
B et | [FEm— ———— p— | | B - """"| » “Booking number” - number of the booking
e e ey HEEH . o-- T -8 w— B * “Pick-up number” - cargo pick-up number
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5.1.3. Inthe “Voyages” list, you will see your bookings and other cargo-related information.

5.1.4. You can use filters to view your bookings. The filters are marked in the top right-hand corner with a
funnel icon.
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5.2.

5.2.1.

5.2.2.

Tracking bookings made

Click on the locomotive icon “Voyage” on the left-hand side of the navigation bar at the top of the
main programme window.

Under “Progress” you can see your cargo voyage status. The coloured dashes and the number in the
column “No Of Bookings” indicate the number of ITUs booked.

Red indicates that the ITU booking has been accepted but has not yet been delivered to the
intermodal terminal, yellow indicates that the ITU has been left at the intermodal terminal, and green
indicates that the ITU has departed from the intermodal terminal.

You can find more information about the status of each ITU by clicking on the number in the
column”No Of Bookings*.
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5.3. Saving changes

5.3.1

The most common changes are:

* Change of the booking type: when a booking is made for non-dangerous cargo (ADR) but
dangerous cargo (ADR) is loaded.

Changing semi-trailer numbers: if the numbers do not match the actual data.

Changing the type of semi-trailer: from craneable to non-craneable or vice versa.
Adding an ILU number: if not specified.

Updating arrival and departure points.

Once you have made any changes to your booking, we recommend that you save them in the drop-
down bar on the right, marked with an arrow, by clicking on “Apply Changes” or “Apply Changes &
Go Back”.
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5.4. Creating copies of bookings 5.5. Cancellation of bookings

5.5.1. Ifyou have provided incorrect details and wish to cancel your booking, you can do so by clicking

5.4.1. You can copy the completed booking form in the drop-down bar on the right, marked with an arrow, “Cancel Booking” in the drop-down bar on the right, marked with an arrow.

by clicking “Copy”. : :

The following fields must be filled in:

e Change the semi-trailer numbers to match the actual data.
Add the ILU number if required.

* Upgrade the type of semi-trailer (e.g. from craneable to non-craneable or vice versa).
» Adjust the booking if the cargo requires additional care (ADR / WASTE).
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5.5.2. Inthe pop-up window, select the “Reason” for cancelling your booking from the list and, if you wish, in

the “Additional Info” field provide additional information.
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If you have any questions, please contact LTG Cargo by phone +370 6 976 1185 or by e-mail
. Working hours: I-V 08:00-20:00, VI-VII 08:00-192:00
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