INTERMODALINIY PASLAUGUY TEIKIMO
SUTARTIS
BENDROSIOS SALYGOS

I. SUTARTIES SAVOKOS IR SUTARTIES
AISKINIMAS

1.1. Bendrové — AB ,LTG Cargo®, toliau Sutarties
tekste gali bati vadinama Salimi.

1.2. CIM - Vienodosios tarptautinio kroviniy
vezimo gelezZinkeliais sutarties taisyklés.

1.3. CMR — Tarptautinio kroviniy vezimo keliais
sutarties konvencija.

1.4. ES - Europos Sajunga.

1.5. JTO - Jungtiniy Tauty Organizacija.

1.6. Kroviniy vezimo gelezinkeliy transportu
taisyklés — Lietuvos Respublikos Susisiekimo
ministro 2000 m. birZzelio 20 d. jsakymu Nr. 174
patvirtintos ADV/6 Kroviniy vezimo gelezinkeliy
transportu taisyklés (su pakeitimais ir papildymais).

1.7. Uzsakymas - informacija Bendrovés
nustatytos formos formatu apie intermodalinio
transporto vieneto vezimo organizavimg nurodytu
marsrutu ir numatytomis datomis bei sglygomis,

teikiama Bendrovei per uZsakymy valdymo
platforma.
1.8. Intermodalinis transporto vienetas (toliau -

ITV) - konteineris, nuimamas automobilio kébulas,
puspriekabé, keiCiama tara arba talpos, skirtos
vezti krovinius dviem arba daugiau transporto
raSimis be paties krovinio perkrovimo, kei€iant
transporto ras;.

1.9. PVM - pridétinés vertés mokestis.
1.10. RID — pavojingy kroviniy tarptautinio vezimo
gelezinkeliais taisyklés.

1.11. ADR - kroviniy pavojingumo klasé.

1.12. Skoly suderinimo aktas — Saliy tarpusavio
atsiskaitymy suderinimas.

1.13. SMGS - Tarptautinio kroviniy vezimo
geleZinkeliais susitarimas.

1.14. Sutartis — Intermodaliniy paslaugy teikimo
sutartis, kurig sudaro Bendrovés Intermodaliniy
paslaugy teikimo sutarties Bendrosios sglygos
(toliau — Bendrosios salygos), Intermodaliniy
paslaugy teikimo sutarties Specialiosios sglygos
(toliau — Specialiosios salygos) ir jy priedai, kurie
visi kartu nustato paslaugy, dél kuriy sutaré
Bendrové ir Klientas, teikimo tvarkg bei
atsiskaitymo uz jas saglygas.

1.15. Klientas — dkio subjektas, kuriam pagal
Sutartj  organizuojamas ITV  pervezimas,
priemimas pervezimui iSvykimo intermodaliniame
terminale ir iSdavimas galutinéje paskirties vietoje
(atvykimo intermodaliniame terminale) bei kitos
susijusios paslaugos, toliau Sutarties tekste gali
bati vadinamas Salimi.

CONTRACT ON THE PROVISION OF
INTERMODAL SERVICES
GENERAL CONDITIONS

. CONCEPTS OF THE CONTRACT AND
INTERPRETATION OF THE CONTRACT

1.1. Company — AB LTG Cargo, hereinafter
referred to as the Party in the text of the Contract.
1.2. CIM - Uniform Rules concerning the
Contract for the International Carriage of Goods
by Rail.

1.3. CMR - Convention on the Contract for the
International Carriage of Goods by Road.

1.4. EU — European Union.

1.5. UNO - United Nations Organization.

1.6. Rules for the Carriage of Goods by Rail —
ADV/6 Rules for the Carriage of Goods by Rail
(with amendments and supplements) approved
by Order No. 174 of the Minister of Transport and
Communications of the Republic of Lithuania of
20 June 2000.

1.7. Order - information in the format
established by the Company regarding the
organization of intermodal transport unit
transportation on the specified route and on the
scheduled dates and conditions, provided to the
Company via the order management platform.
1.8. Intermodal transport unit (hereinafter —
ITU) - a container, a removable car body, a semi-
trailer, an interchangeable container or
containers intended for the carriage of goods by
two or more modes of transport without reloading
the goods themselves when changing modes of

transport.
1.9. VAT - value added tax.
1.10. RID — regulations concerning the

International Carriage of Dangerous Goods by
Rail.

1.11. ADR - cargo Hazard Class.

1.12. Debt reconciliation act — reconciliation of
settlements between the parties.

1.13. SMGS - Agreement on the International
Goods Transport by Rail.

1.14. Contract — the Contract on the Provision of
Intermodal Services, which consists of the
Company’s General Conditions of the Contract
on the Provision of Intermodal Services
(hereinafter — the General Conditions), the
Special Conditions of the Contract on the
Provision of Intermodal Services of the Company
(hereinafter — the Special Conditions) and their
annexes, all of which together establish the
procedure for the provision of services agreed
upon by the Company and the Customer and the
terms of payment for them.

1.15. Customer — an economic entity for which,
under the Contract, the transportation of ITU is
organized, acceptance for transportation at the
departure intermodal terminal and issuance at
the final destination (arrival intermodal terminal)
and other related services, hereinafter referred to
as the Party in the text of the Contract.



1.16. Pagrindiné paslauga — ITV priémimas ir
laikymas intermodaliniame iSvykimo terminale iki
traukinio iSvykimo, ITV pakrovimas | traukinj,
traukinio kelionés dokumenty suformavimas, 1TV
vezZimas iki intermodalinio atvykimo terminalo, ITV
iSkrovimas i§ traukinio ir laikymas atvykimo
intermodaliniame terminale.

1.17. Papildomos paslaugos — ITV sandéliavimas,
saugojimas ir kitos paslaugos, susijusios su ITV
sulaikymu, kroviniy, esan€iy ITV viduje,
perkrovimo organizavimas, ITV remontas esant
poreikiui ir kitos paslaugos, nejtrauktos |
Pagrindinés paslaugos apimtj ir kurias Klientas
jsipareigoja apmoketi papildomai.

1.18. Didelés vertes prekés — vertingos ar vagystei
jautrios prekés, kuriy verté virSija 100 000 (vieng
Simtg tikstanciy) EUR be PVM.

1.19. Sutartyje, kur reikalauja kontekstas, Zodziai,
pateikti vienaskaitoje, gali turéti daugiskaitos
prasme ir atvirkSCiai, o vyriSkos giminés Zodziai
gali, kur reikalauja kontekstas, apimti ir moteridkg
gimine bei atvirkS&iai. Sutartyje, jskaitant Sutarties
priedus, esantys pavadinimai (vartojamos
sgvokos) jtraukti tik patogumo délei ir neturi jtakos
Sutarties prasmei ar aiskinimui.

1.20. Kai tam tikra skaiCiaus reikSmé skiriasi nuo
nurodyto skaiciaus zodinés reikSmés,
vadovaujamasi zodine skaiciaus reikSme.

Il. SUTARTIES DALYKAS
2.1. Si Sutartis nustato Saliy tarpusavio
santykius organizuojant ITV pervezimg, pri€émimg
pervezimui iSvykimo intermodaliniame terminale ir
iSdavimg galutinéje paskirties vietoje (atvykimo
intermodaliniame terminale) ir kitas susijusias
paslaugas bei atsiskaitymo uz suteiktas paslaugas

salygas.

lll. PASLAUGUY TEIKIMO SALYGOS

3.1. PASLAUGU UZSAKYMAS.

3.1.1. Klientas jsipareigoja uzsakymg pateikti per
uzsakymy valdymo platformg.

3.1.2. Traukinio vietas galima rezervuoti
artimiausiems dviem suplanuotiems traukiniams.
3.1.3. Klientas uZsakyme |sipareigoja pateikti
uzsakymo vykdymui bating informacija:

- ITV tipg, bendrg jo svorj, ITV registracijos
numerius;

- prekiy, kurias Klientas pakrauna j ITV, sgrasa,
nurodant jy svorj, ra§j, kiekj ir verte;

- krovinio laikymo reikalavimus ir pervezimo
salygas, taip pat bet kokias kitas aplinkybes, kurios
gali turéti jtakos krovinio biklei perveZzimo metu.

3.1.4. Bendrové uZsakymo patvirtinimg siuncia
Kliento nurodytu el. pastu per 1 (vieng) val. nuo

1.16. The main service - reception and storage
of ITU at the intermodal departure terminal until
the train departs, loading of ITU onto the train,
preparation of train travel documents,
transportation of ITU to the intermodal arrival
terminal, unloading of ITU from the train and
storage at the arrival intermodal terminal.

1.17. Additional services — ITU warehousing,
storage and other services related to the
detention of ITU, organization of reloading of
cargo inside ITU, ITU repair, if necessary, and
other services not included in the scope of the
Main Service and for which the Customer
undertakes to pay additionally.

1.18. High-value goods - valuable or theft-
sensitive goods with a value exceeding EUR
100,000 (one hundred thousand) excluding VAT.
1.19. In the Contract, where the context requires,
words in the singular may have a plural meaning
and vice versa, and words in the masculine
gender may, where the context requires, include
the feminine gender and vice versa. The names
(terms used) in the Contract, including the
Annexes to the Contract, are included for
convenience only and do not affect the meaning
or interpretation of the Contract.

1.20. When a given numerical value differs from
the literal value of the specified number, the
literal value of the number shall prevail.

Il. SUBJECT MATTER OF THE CONTRACT
2.1. This Contract establishes the mutual
relations between the Parties in organizing the
transportation of ITU, acceptance for
transportation at the departure intermodal
terminal and issuance at the final destination
(arrival intermodal terminal) and other related
services, as well as the terms of payment for the
services provided.

lll. CONDITIONS OF THE SERVICE
PROVISION

3.1. ORDERING SERVICES.
3.1.1.The Customer undertakes to place the
order through the order management platform.
3.1.2.Train seat reservations are accepted for
the next wo two trains ahead.
3.1.3.The Customer undertakes to provide the
following information in the order:
- the type of ITU, its total weight, ITU registration
numbers;
- a list of goods that the Customer loads into the
ITU indicating their weight, type, quantity and
value;
- cargo storage requirements and transportation
conditions, as well as any other circumstances
that may affect the condition of the cargo during
transportation.
3.1.4.The Company sends the order
confirmation to the e-mail address specified by
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uzsakymo gavimo momento, suteikiant jam
uzsakymo numerj, ir jame nurodant traukinio
numer;j ir iSvykimo datg, arba atmeta, nurodydama
atmetimo prieZast;.

3.1.5. Klientui nepristaCius ITV | i8vykimo
terminalg ar atSaukus rezervacijg likus 30 val. ar
maziau iki traukinio iSvykimo laiko, atSauktoms
rezervacijoms taikomas 100% mokestis nuo
rezervacijoje nurodytos kainos.

3.1.6. Klientas jsipareigoja informuoti Bendrove
ne véliau kaip prie$ 48 (keturiasdeSimt astuonias)
valandas iki planuojamo ITV vezimo ar papildomy
paslaugy suteikimo apie planuojamas vezti didelés
vertés prekes, nurodydamas jy verte ir pateikiant
Bendrovei tokio krovinio draudimo liudijimo kopija,
kurioje numatyta veZzamy prekiy draudimo
apsauga nuo galimo krovinio praradimo,
sugadinimo ar kitokio galimo nuostolio atsiradimo,
bei gauti Bendrovés sutikimg rastu (Uzsakymo
patvirtinimg) §j krovinj gabenti. Jei Klientas,
negaves Bendrovés sutikimo, pateikia tokj krovinj
pervezimui, Bendrové atsisako priimti krovinj
vezimui bei nevykdo Kliento uZsakymo ir tokiu
atveju Bendrové neatlygina jokiy Kliento nuostoliy,

susijusiy su atsisakymu vykdyti tokj Kliento
uzsakymag.
3.2. ITV PRIEMIMO | TERMINALUS TVARKA.

3.2.1. Klientas arba Kliento pasitelkta treCioji Salis
jsipareigoja pristatyti ITV j iSvykimo terminalg ne
véliau numatyto ITV pridavimo laiko (toliau
Priémimas), kuris nurodomas Bendroves traukiniy
tvarkarastyje, bet ne anksciau nei likus 2 (dviem)
kalendorinéms dienoms iki Uzsakyme nurodytos
traukinio iSvykimo datos (sekmadieniai ir
Sventinés/nedarbo dienos neskaiCiuojamos).

3.2.2. Jei ITV pristatomas anksciau nei 2 (dvi)
kalendorinés dienos iki Priémimo datos, Klientas
moka krovinio saugojimo organizavimo ir kitus su
ITV laikymu terminale susijusius mokescius pagal

Sutartyje nurodytus intermodaliniy terminaly
teikiamy paslaugy jkainius.
3.2.3. Esant traukiniy atSaukimams, traukiniy

tvarkarascio sutrikimams, ITV priémimas | kitg
traukinj vykdomas traukinio iSvykimo diena.

3.2.4. Klientui arba Kliento pasitelktai treciajai
Saliai ITV pristaCius | terminalg, jam paskiriama
stovéjimo vieta, | kurig turi bati pristatyti ITV.
Klientas jsipareigoja savarankiSkai atgabenti ITV |
terminalo paskirtg stovéjimo vietg, saugiai ja
pastatyti ir atkabinti. Klientas atsako uz tai, kad
atkabinta ITV baty tinkamai pritvirtinta ir apsaugota
nuo pasislinkimo, apvirtimo bei kity galimy

the Customer within 1 (one) hour from the
moment of receipt of the order, giving it an order
number and indicating the train number and
departure date, or rejects it, indicating the reason
for rejection.

3.1.5.1f the Customer fails to deliver the ITU to
the departure terminal or cancels the reservation
30 hours or less before the train departure time,
a 100% fee of the price specified in the
reservation will be applied to the cancelled
reservations.

3.1.6.The Customer undertakes to inform the
Company no later than 48 (forty-eight) hours
prior to the planned ITU transportation or
provision of additional services about the
planned transportation of high-value goods,
indicating their value and providing the Company
with a copy of the insurance policy for such
goods, which provides for insurance coverage of
the transported goods against possible loss,
damage of goods or other possible losses, and
to obtain the Company’s written consent (Order
Confirmation) to transport these goods. If the
Customer, without receiving the Company’s
consent, submits such goods for transportation,
the Company refuses to accept the goods for
transportation and does not fulfil the Customer’s
order, and in such case the Company does not
compensate for any losses of the Customer
related to the refusal to fulfil such Customer’s
order.

3.2. PROCEDURE FOR ACCEPTING
INTO TERMINALS.

3.2.1.The Customer or a third party engaged by
the Customer undertakes to deliver the ITU to the
departure terminal no later than the scheduled
ITU delivery time (hereinafter — Cut off) specified
in the Company’s train timetable, but no earlier
than 2 (two) calendar days before the train
departure date specified in the Order (Sundays
and holidays/non-working days are not counted).
3.2.2.1f the ITU is delivered earlier than 2 (two)
calendar days before the Cut off date, the
Customer shall pay the costs of organizing cargo
storage and other fees related to the storage of
the ITU at the terminal in accordance with the
rates for services provided by intermodal
terminals specified in the Contract.

3.2.3.In the event of train cancellations or train
schedule disruptions, ITU admission to the next
train is carried out on the day of train departure.
3.2.4 After the Customer or a third party engaged
by the Customer delivers the ITU to the terminal,
it is assigned a parking space to which the ITU
must be delivered. The Customer undertakes to
independently deliver the ITU to the parking
space designated by the terminal, park it safely
and unhook it. The Customer is responsible for
ensuring that the unhooked ITU is properly
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incidenty. Klientas privalo uZztikrinti, kad bty
naudojamos visos bdtinos specialios saugos
priemonés, skirtos ITV apsaugoti stovint.

3.3. ITVISDAVIMO TERMINALUOSE TVARKA.
3.3.1. Klientas arba Kliento pasitelkta treCioji Salis
jsipareigoja atsiimti 1TV i§ atvykimo terminalo ne
véliau kaip per 2 (dvi) kalendorines dienas nuo
iSdavimo dienos (sekmadieniai ir
Sventinés/nedarbo dienos neskaiciuojamos).

3.3.2. Jei ITV atsiimamas véliau nei per 2 (dvi)
kalendorines dienas po iSdavimo dienos, Klientas
moka krovinio saugojimo organizavimo ir kitus su
ITV laikymu terminale susijusius mokescius pagal

Sutartyje nurodytus intermodaliniy terminaly
teikiamy paslaugy jkainius.
3.3.3. Klientas, prie§ atsiimdamas ITV ir

iSvaziuodamas i$ terminalo teritorijos, jsipareigoja
patikrinti, ar néra iSoriSkai matomy ITV ir (ar)
krovinio pazeidimy.

3.3.4. Klientas, pastebéjes ITV ir (ar) krovinio
pazeidimus, pries iSvykdamas i$ terminalo, privalo
pranesti apie bet kokj ITV ir (ar) krovinio nustatytg
pazeidimg bei galimg Zalg terminalo darbuotojams,
tinkamai uzpildant jy pateiktus dokumentus ir
gavus Zalos patvirtinimo aktg, per 2 (dvi) darbo
dienas nuo ITV atsiémimo i$ terminalo datos,
privalo informuoti Bendrove uzpildydamas Zalos
praneSimo formg.

3.3.5. Apie Zalg Bendrovei praneSus véliau nei
per 2 (dvi) darbo dienas nuo ITV atsiémimo ir
iSvykimo i$ terminalo, laikoma, kad Klientas ITV
atsiémeé be jokiy pazeidimy ir tokiu atveju Klientas
praranda teise reikSti pretenzijg dél tokio
pazeidimo, o Bendrové néra laikoma atsakinga uz
tokig zala.

3.3.6. Klientas, atlikes Siy Bendryjy salygy 3.3.4
punkte nurodytus veiksmus, jsipareigoja per 5
(penkias) darbo dienas pateikti visus Zalos dydj
patvirtinanius dokumentus: remonto darby
sgmatg, PVM saskaitg faktlrg bei kitus badtinus
dokumentus.

3.3.7. Bendrove jsipareigoja pretenzijg patenkinti
arba atmesti per 20 darbo dieny nuo visy Zzalg
patvirtinan¢iy dokumenty pateikimo dienos.

3.3.8. Po sprendimo kompensuoti Klientui patirtg
Zalg, apmokéjimas vykdomas per 5 darbo dienas,
jei Klientas néra skolingas Bendrovei.

3.3.9. Jei Klientas yra skolingas Bendrovei, jis
informuojamas apie priimtg sprendimg atlyginti
Zalg ir apmokéjimas bus vykdomas tik po skolos

secured and protected from shifting, overturning
and other possible incidents. The Customer must
ensure that all necessary special safety
measures are used to protect the ITU while
parked.

3.3. PROCEDURE FOR
TERMINALS.

3.3.1.The Customer or a third party engaged by
the Customer undertakes to collect the ITU from
the arrival terminal no later than 2 (two) calendar
days from the Pick up date (Sundays and
holidays/non-working days are not counted).
3.3.2.1f the ITU is collected later than 2 (two)
calendar days Pick up, the Customer shall pay
the costs of organizing cargo storage and other
fees related to the storage of the ITU at the
terminal in accordance with the rates for services
provided by intermodal terminals specified in the
Contract.

3.3.3.The Customer, before collecting the ITU
and leaving the terminal area, undertakes to
check whether there are any externally visible
damages to the ITU and/or the cargo.

3.3.4.The Customer, having noticed any damage
to the ITU and/or cargo, must, before leaving the
terminal, report any damage to the ITU and/or
cargo and possible damage to the terminal
employees, by properly filling out the documents
provided by them and upon receiving the
damage confirmation certificate, must inform the
Company within 2 (two) business days from the
date of collection of the ITU from the terminal by
filling out the damage report form.

3.3.5.1f the Company is notified of the damage
later than 2 (two) business days after the ITU was
collected and left the terminal, it is considered
that the Customer collected the ITU without any
damage and in such case the Customer loses
the right to make a claim due to such damage,
and the Company is not held liable for such
damage.

3.3.6.The Customer, having performed the
actions specified in clause 3.3.4 of these General
Conditions, undertakes to submit all documents
confirming the amount of damage within 5 (five)
working days: estimate of repair work, VAT
invoice and other necessary documents.
3.3.7.The Company undertakes to satisfy or
reject the claim within 20 working days from the
date of submission of all documents confirming
the damage.

3.3.8.After the decision to compensate the
Customer for the damage suffered, payment is
made within 5 business days, if the Customer
does not owe the Company.

3.3.9.1f the Customer owes the Company, the
Customer is informed about the decision to
compensate for the damage and payment will be

ISSUING ITU AT
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padengimo arba bus atliktas skolos jskaitymas
Zalos sumos apimtyje.

IV. SAUGOS REIKALAVIMAI

4.1. Klientas privalo uZtikrinti, kad jo vairuotojai
laikytysi terminalo darbo ir saugos reikalavimy.

4.2. Vairuotojui iSlipus i$ vairuotojo kabinos, jis
privalo dévéti apsauginius batus S3, Salma,
geltong liemene.

4.3. Klientas turi uZtikrinti, kad visi jo vairuotojai
laikytysi terminaly saugos reikalavimy ir terminaly
darbuotojy nurodymuy.

4.4. Planuojant traukiniu veZti pavojingus
krovinius ar atliekas, prie§ krovinj pristatant |
iSvykimo terminalg, Klientas jsipareigoja informuoti
Bendrove apie krovinio specifikg (ADR klasé,
atlieky klasé, UN numeris, krovinio pavadinimas),
taip pat elektroniniu pastu atsiysti CMR
vaztarasc¢io, DGD (pavojingo krovinio deklaracija)
kopijas arba kitg §j krovinj lydintj dokumenta,
kuriame badty nurodytas krovinio siuntéjas,
gavéjas, UN numeris, ADR klasé, pakuoc€iy kiekis
ir krovinio svoris.

4.5. Nepateikus Bendryjy salygy 4.4 punkte
nurodytos informacijos ir dokumenty, Bendrové
turi teise nepriimti ITV su pavojingu kroviniu.

4.6. Krovinio pervezimas galimas tik gavus
Bendroves patvirtinimg rastu.

4.7. ITV su pavojingais ar atlieky kroviniais Ziel ir
Spedcont terminaluose negali bati laikomi ilgiau
nei 24 valandas po terminalo nurodytos datos ir
laiko ITV atsiémimui.

4.8. Neatsiemus ITV per Bendryjy salygy 4.7
punkte numatytg terming, Bendrové ir (arba)
terminalas turi teise grazinti ITV j jo iSsiuntimo vietg
arba ITV perduoti sandéliavimo jmonei, kuri turi
reikiamas licencijas pavojingy kroviniy
sandeliavimui. Tokiu atveju Klientas jsipareigoja
atlyginti Bendrovei ir (arba) terminalui jy patirtas
ITV transportavimo ir sandéliavimo iSlaidas.

V. BENDROVES |SIPAREIGOJIMAI

5.1. Bendrové jsipareigoja pervezti ITV traukiniy
tvarkarastyje nustatytais terminais, bet ne ilgiau nei
per 7 dienas, skaiCiuojant nuo traukinio, kuriame
Klientas rezervavo vietg ITV gabenimui, kelionés
pradzios, bet ne nuo ITV pristatymo j iSvykimo

terminalg dienos. Bendrové savarankiSkai
organizuoja ITV pakrovimg ir iSkrovimg ant
platformos.

5.2. AtSaukus traukinj, kliento pagal Bendrgsias
sglygas rezervuotos vietos bus perkeltos |

made only after the debt is settled or the debt is
offset against the amount of the damage.

IV.SAFETY REQUIREMENTS

4.1. The Customer must ensure that its drivers
comply with the terminal’s operational and safety
requirements.

4.2. When the driver leaves the driver’s cab, the
driver must wear S3 safety shoes, a helmet, and
a yellow vest.

4.3. The Customer must ensure that all its
drivers comply with terminal safety requirements
and instructions from terminal staff.

4.4. When planning to transport dangerous
goods or waste by train, before delivering the
cargo to the departure terminal, the Customer
undertakes to inform the Company about the
specifics of the cargo (ADR class, waste class,
UN number, cargo name), as well as to send
copies of the CMR consignment note, DGD
(dangerous goods declaration) or other
document accompanying this cargo by e-mail,
which would indicate the consignor, consignee,
UN number, ADR class, quantity of packages
and cargo weight.

4.5. If the information and documents specified
in clause 4.4 of the General Conditions are not
provided, the Company has the right not to
accept the ITU with dangerous goods.

4.6. Cargo transportation is possible only after
receiving written confirmation from the Company.
4.7. ITU with hazardous or waste cargo cannot
be kept at the Ziel and Spedcont terminals for
more than 24 hours after the date and time
specified by the terminal for ITU collection.

4.8. If the ITU is not collected within the period
specified in clause 4.7 of the General Conditions,
the Company and/or the terminal shall have the
right to return the ITU to its place of dispatch or
to transfer the ITU to a storage company that has
the necessary licenses for the storage of
dangerous goods. In such case, the Customer
undertakes to reimburse the Company and/or the
terminal for the costs of transportation and
storage of the ITU incurred by them.

V. OBLIGATIONS OF THE COMPANY

5.1. The Company undertakes to transport the
ITU within the terms set out in the train timetable,
but not longer than 7 days, counting from the
start of the journey of the train on which the
Customer has reserved a seat for the transport
of the ITU, but not from the day of delivery of the
ITU to the departure terminal. The Company
independently organizes the loading and
unloading of the ITU on the platform.

5.2. If a train is cancelled, the Customer’s
reserved seats according to the General
Conditions will be transferred to the next
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artimiausius traukinius ir papildomos rezervacijos
nebus priimamos.

5.3. Virsijus 7 dieny tranzitg Bendrové jsipareigoja
Klientui kompensuoti 20% nuo sutartos pervezimo
kainos.

5.4. Nedelsiant pranesti Klientui apie priverstines
prastovas, sustabdymus kelyje ir jy priezastj,
avarijas bei kitas nenumatytas aplinkybes,
galinCias sukliudyti krovinj pristatyti laiku ir kuo
skubiau imtis visy Kliento interesus atitinkanciy ir
nuo Bendrovés priklausanciy priemoniy Sioms
kligtims 3alinti.

5.5. Bendrove pateikia Klientui informacijg apie
vezimo kliGtims Salinti sillomg sprendimg, jskaitant
susijusias papildomas iSlaidas (jei tokiy yra), ir
laukia Kliento patvirtinimo, kurj Klientas privalo
pateikti kaip jmanoma greiCiau, bet ne ilgiau nei per
1 (vieng) darbo dieng nuo informacijos pateikimo
ir, nesulaukusi Kliento patvirtinimo, imasi
priemoniy, kurios, Bendrovés nuomone, labiausiai
atitinka Kliento interesus.

5.6. Primdama ITV  pervezimui Bendrové
patikrina, ar ITV buvo pristatytas be jokiy aiskiai
matomy iSoriniy pazeidimy. ITV turi atitikti
Sutarties 1 priede ,Techniniai reikalavimai
pusprickabéms® numatytus reikalavimus, taciau
Bendroveé néra jpareigota tikrinti ir neatsako uz:

5.6.1. Kliento deklaruoty j ITV pakrauty prekiy
kiekj, kokybe, svorj, bikle, temperatirg ir
dréegnumg bei bet kokj neatitikimg tarp Kliento
Bendrovei nurodyty j ITV pakrauty prekiy savybiy
ir faktiniy prekiy savybiy, nustatyty galutingje
paskirties vietoje, iSskyrus atvejus, kai Sis
neatitikimas atsiranda dél ITV pazZeidimo, kilusio
dél Bendrovés kaltés;

5.6.2. prekiy pakrovimg | ITV ir tinkama jy
jtvirtinimg ITV viduje, jskaitant tinkamg ITV
uzrakinimg, nebent Salys dél to papildomai
susitaré Uzsakyme;

5.6.3. ITV grindy ir stogo bikle bei (arba) kitus
ITV pazeidimus ar defektus, kuriy negalima aptikti
atliekant iSorine apzilrg stovint ant Zzemés,
iSskyrus atvejus, kai ITV suteikia Bendrove.

5.7. Bendroveé turi teise atsisakyti teikti Paslaugas
pagal Sig Sutartj ir konkrety Kliento Uzsakymag arba
sustabdyti jau pradéty teikti paslaugy teikima, jei:

57.1. ITV neatitinka
,lechniniai reikalavimai
numatytus reikalavimus;

Sutarties 1  priede
puspriekabéms*

available trains and no additional reservations
will be accepted.

5.3. Ifthe transit exceeds 7 days, the Company
undertakes to compensate the Customer for 20%
of the agreed transportation price.

5.4. Immediately notify the Customer of forced
downtime, road closures and their causes,
accidents and other unforeseen circumstances
that may prevent timely delivery of the cargo and
take all measures in the Customer’s interests and
within the Company’s control as soon as possible
to eliminate these obstacles.

5.5. The Company provides the Customer with
information on the proposed solution to remove
the transportation obstacles, including the
related additional costs (if any), and awaits the
Customer’s confirmation, which the Customer
must provide as soon as possible, but no later
than within 1 (one) business day from the
submission of the information, and, failing receipt
of the Customer’s confirmation, takes measures
that, in the Company’s opinion, best meet the
Customer’s interests.

5.6. When accepting the ITU for transportation,
the Company checks whether the ITU has been
delivered without any clearly visible external
damage. The ITU must comply with the
requirements set out in Annex 1 to the Contract
“Technical Requirements for Semi-trailers”,
however, the Company is not obliged to check
and is not responsible for:

5.6.1.The quantity, quality, weight, condition,
temperature and humidity of the goods, loaded
into the ITU, declared by the Customer and any
discrepancy between the characteristics of the
goods loaded into the ITU indicated to the
Company by the Customer and the actual
characteristics of the goods determined at the
final destination, except in cases where this
discrepancy arises due to a damage to the ITU
caused by the fault of the Company;
5.6.2.Loading the Goods into the ITU and their
proper securing inside the ITU, including proper
locking of the ITU, unless the Parties have
additionally agreed to this in the Order;
5.6.3.The condition of the floor and roof of the
ITU and/or other damage or defects of the ITU
that cannot be detected by external inspection
while standing on the ground, except in cases
where the ITU is provided by the Company.

5.7. The Company has the right to refuse to
provide Services under this Contract and a
specific Customer Order or to suspend the
provision of services that have already begun if:
571.The ITU does not comply with the
requirements set out in Annex 1 to the Contract
“Technical Requirements for Semi-trailers”;



5.7.2. gabenamos prekés priskirtos prie pavojingy
kroviniy (RID/ADR) bei neatitinka numatyty
saugumo ir techniniy reikalavimo salyguy;

5.7.3. gavo neteisingg ir nepilng informacijg apie
ITV savybes, kiekj, veZzimo salygas, registracijos
numerius;

5.7.4. Klientas yra neatsiskaites uz suteiktas ar
planuojamas teikti paslaugas (Siuo atveju taikoma
Sutarties Bendryjy salygy 12.2 punkte numatyta
procedira);

5.7.5. Klientas nevykdo arba netinkamai vykdo
kitus taikytinuose teisés aktuose arba Sioje
Sutartyje numatytus reikalavimus;

5.7.6. pastebi ITV trukumus, dél kuriy vezimo
metu gali kilti pavojus krovinio saugai;

5.7.7. nustaCius, jog vezamos vertingos ir
vagystei jautrios prekés, kuomet Klientas
neinformavo Bendrovés ir kuriy draudimu néra
pasiripines.

5.8. Paslaugos laikomos  suteiktomis  nuo
momento, kai Klientas ar jo pasitelkta trecioji Salis
paima ITV i§ paskirties intermodalinio terminalo.
Kliento ITV atsiémimo iS intermodalinio terminalo
momentas fiksuojamas Kliento atstovo
pasirasytiname terminalo pateiktame gelezinkeliu
atvykstanciy 1TV priémimo-perdavimo akte. Nuo
Kliento ITV paémimo i$ paskirties intermodalinio
terminalo momento bet kokia rizika, susijusi su
gabenamomis prekémis, tenka Klientui.

5.9. Bendrové savo jsipareigojimams vykdyti turi
teise pasitelkti treiuosius asmenis.

VI. KLIENTO |SIPAREIGOJIMAI

6.1. Klientas jsipareigoja laikytis Sutartyje
nustatyty paslaugy teikimo salygy ir reikalavimy ir
nedelsiant informuoti Bendrove apie negaléjimag

pateikti ITV pervezimui pagal jau suderintg
Uzsakyma.
6.2. Sumoketi Bendrovei uz pagal Sutart

suteiktas Pagrindines ir Papildomas paslaugas,
taip pat kompensuoti visas kitas Bendrovés
patirtas iSlaidas, susijusias su Paslaugy teikimu, jei
iSlaidos atsirado ne dél Bendrovés kaltés (Lietuvos
Respublikos teritorijoje — pagal Bendroves
nustatytus jkainius, ne Lietuvos Respublikos
teritorijoje — pagal Bendrovés iS treCiyjy Saliy
gautas sagskaitas ar kitus iSlaidas pagrindziancius
dokumentus) pagal Sutarties Specialiosiose
sglygose numatytg atsiskaitymo uz Bendrovés
suteiktas paslaugas tvarka.

6.3. Klientas Sutarties vykdymo metu privalo
organizuoti ir uztikrinti saugy savo transporto

5.7.2.The transported goods are classified as
dangerous goods (RID/ADR) and do not meet
the stipulated safety and technical requirements;
5.7.3.1t received incorrect and incomplete
information about the properties, quantity,
transportation conditions, registration numbers of
the ITU;

5.7.4.The Customer has not paid for the services
provided or planned to be provided (in this case,
the procedure provided for in clause 12.2 of the
General Conditions of the Contract applies);
5.7.5.The Customer fails to comply or improperly
complies with other requirements provided for in
applicable legal acts or this Contract;

5.7.6.It notes defects in ITU that may pose a risk
to cargo safety during transportation;

5.7.7.1f it is determined that valuable and theft-
sensitive goods are being transported, when the
Customer has not informed the Company and
has not taken care of the insurance of the goods.
5.8. The services are considered to be provided
from the moment when the Customer or a third
party engaged by the Customer collects the ITU
from the intermodal terminal of destination. The
moment of collection of the Customer’s ITU from
the intermodal terminal is recorded in the act of
acceptance and transfer of ITU arriving by rail,
submitted by the terminal, to be signed by the
Customer’s representative. From the moment of
collection of the Customer's ITU from the
intermodal terminal of destination, any risk
related to the transported goods shall be borne
by the Customer.

5.9. The Company has the right to engage third
parties to fulfil its obligations.

VI. OBLIGATIONS OF THE CUSTOMER

6.1. The Customer undertakes to comply with
the conditions and requirements of service
provision set out in the Contract and immediately
inform the Company of the inability to submit the
ITU for transportation in accordance with the
already agreed Order.

6.2. To pay the Company for The main services
and Additional Services, provided under the
Contract, as well as to compensate for all other
expenses incurred by the Company related to the
provision of Services, if the expenses arose
through no fault of the Company (in the territory
of the Republic of Lithuania — according to the
rates set by the Company, outside the territory of
the Republic of Lithuania — according to invoices
received by the Company from third parties or
other documents substantiating the expenses) in
accordance with the procedure for settlement for
services provided by the Company provided for
in the Special Conditions of the Contract.

6.3. During the performance of the Contract,
the Customer must organize and ensure the safe
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priemoniy judéjimg Bendroveés teritorijoje ir vykdyti
teisetus kompetentingy Bendroves darbuotojy ar
atstovy su Zmoniy sauga ir sveikata susijusius
nurodymus. Transporto  priemoniy eismas
organizuojamas pagal atitinkamos transporto
ruSies eismo taisykles. Uz visy ruSiy savo ir
nuomojamy, kity teisétu pagrindu valdomy ar
Kliento i§ kity asmeny uzsakyty transporto
priemoniy saugaus eismo organizavimg
Bendrovés teritorijoje atsako Klientas.

6.4. Klientas yra visiSkai atsakingas uz tinkamg
prekiy pakrovimg j ITV ir jo tvirtinima, taip pat uz
prekiy ir jy pakuotés bukle, kiekj, kokybe
pakrovimo momentu ir teisingy bei iSsamiy
Sutarties Bendryjy salygy 3.1.3 punkte nurodyty
duomeny pateikimg Bendrovei, o Bendrové néra
atsakinga uz Zalg, kurig Klientas patyré dél Siy
pareigy nevykdymo.

6.5. JeiBendrove pateikia Klientui ITV, o Klientas
ITV priima, tuo patvirtindamas ITV tinkamumag
prekéms vezti, Bendrové neprisima jokios
atsakomybés uz tai, ar ITV yra tinkama tara Kliento
prekéms pakrauti ir transportuoti.

6.6. Klientas yra jpareigotas tinkamai uzZrakinti
naudojamus ITV ir perduoti juos Bendrovei saugius
eismui bei tinkamus transportuoti.

VIl. PASLAUGU KAINA IR ATSISKAITYMO
TVARKA

7.1. Klientas uz suteiktas Paslaugas atsiskaito
eurais.

7.2. Apmokéjimo diena laikoma pinigy jskaitymo
j Sutartyje nurodytg Bendrovés banko sagskaitg
diena. Jeigu paskutiné atsiskaitymo diena
sutampa su banko, kuriame yra Bendroveés
atsiskaitomoji sgskaita, nedarbo diena, paskutiné
atsiskaitymo diena perkeliama | pirmajg po jos
einanc€ig banko darbo dieng. Bendrovés banko
rekvizitai ir paslaugy kainos nurodomi Sutarties
Specialiosiose saglygose.

7.3. I8kilus nesutarimams dél Paslaugy apimties,
kokybés arba kainos, Klientas jsipareigoja apmokéti
PVM saskaita faktlrg pagal Sios Sutarties
Specialiose sglygose nustatytg terming. Klientui
neapmokéjus sgskaitos faktlros nustatytu terminu,
bus skaiCiuojami delspinigiai pagal Sios Sutarties
Bendrosiose sglygose nustatytg dydj. Jeigu po
nesutarimy iSsprendimo nustatoma, kad Klientas
apmokéjo PVM sagskaitg faktirg uz neteisingg
Paslaugy apimtj, kokybe arba kaing, Bendrové
iSraSo Klientui kreditine PVM saskaitg faktara.

movement of its vehicles within the Company’s
territory and comply with the lawful instructions of
the Company’s competent employees or
representatives related to the safety and health
of people. The traffic of vehicles is organized in
accordance with the traffic rules of the relevant
type of transport. The Customer is responsible
for organizing the safe movement of all types of
its own and leased vehicles, other vehicles
legally owned or ordered by the Customer from
other persons within the Company’s territory.
6.4. The Customer is fully responsible for the
proper loading of the goods into the ITU and its
fastening, as well as for the condition, quantity,
quality of the goods and their packaging at the
time of loading and the submission to the
Company of the correct and complete data
specified in clause 3.1.3 of the General
Conditions of the Contract, and the Company is
not liable for any damage suffered by the
Customer due to failure to fulfil these obligations.
6.5. Ifthe Company provides the Customer with
an ITU and the Customer accepts the ITU,
thereby confirming the suitability of the ITU for
the carriage of goods, the Company assumes no
responsibility for whether the ITU is a suitable
container for loading and transporting the
Customer’s goods.

6.6. The Customer is obliged to properly lock
the used ITU and hand them over to the
Company in a safe and transportable condition.

VIl. PRICE OF SERVICES AND PAYMENT
PROCEDURE
7.1. The Customer shall pay for the Services

provided in euros.

7.2. The payment date is considered to be the
date of crediting the money to the Company’s
bank account specified in the Contract. If the last
settlement day coincides with a non-working day
of the bank in which the Company’s current
account is located, the last settlement day is
transferred to the first subsequent bank working
day. The Company’s bank details and service
prices are specified in the Special Conditions of
the Contract.

7.3. In the event of a dispute regarding the
scope, quality or price of the Services, the
Customer undertakes to pay the VAT invoice
within the period specified in the Special
Conditions of this Contract. If the Customer fails
to pay the invoice within the period specified,
default interest will be calculated at the rate
specified in the General Conditions of this
Contract. If, after resolving the dispute, it is
determined that the Customer has paid the VAT
invoice for the incorrect scope, quality or price of
the Services, the Company shall issue a credit
VAT invoice to the Customer.
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7.4. Nutraukus Sutartj prieS terming arba bet
kurios i§ Saliy pageidavimu Salys gali sudaryti
Skoly suderinimo aktg.

7.5. Kliento pateiktos pretenzijos neatleidzia
Kliento nuo Bendrovés iSradyty PVM saskaity
faktiry apmokeéjimo Sutarties nustatyta tvarka ir

terminais, i8skyrus pretenzijose nurodytas
gin€ytinas sumas.
7.6. Bendrovés teikiamos Paslaugos

apmokestinamos nustatyto dydzio PVM ES bei
Lietuvos Respublikos norminiy teisés akty
nustatyta tvarka. Mokescius perskaiCiuoti galima
tik Lietuvos Respublikos jstatymy nustatyta tvarka.

7.7. Klientas, neatsiskaites per Sios Sutarties
Specialiosiose sglygose nurodytus mokéjimo
terminus ir pagal nustatytas mokéjimo salygas,
moka 0,05 (penkiy S8imtujy) procento dydzio
delspinigius nuo laiku nesumokétos sumos uz
kiekvieng uzdelstg kalendorine dieng. Delspinigiai
skaiCiuojami nuo kitos dienos, kai pasibaigia PVM
saskaitos faktlros apmokéjimo terminas, iki jos
apmokéjimo dienos. Jeigu pinigy sumos uZz
Bendrovés suteiktas Paslaugas jskaitomos kitg
dieng po Sutartyje nustatyto atsiskaitymo termino
pabaigos, delspinigiai neskaiciuojami.

VIII. SALIY ATSAKOMYBE

8.1. Prie§ sudarydamas Sutartj Klientas uzpildo
Juridinio asmens anketg (toliau — Anketa). Klientas
pildo ir teikia Anketg per 2 (du) ménesius nuo
praneSimo apie Anketos uzpildyma/atnaujinima
gavimo. Klientas jsipareigoja nedelsdamas, bet ne
véliau kaip kitg darbo dieng nuo suZinojimo ar kai
turéjo suzinoti, informuoti Bendrove apie bet kokius
Anketoje pateiktos informacijos pasikeitimus,
pateikdamas atnaujintg Anketg.

8.2. Salys privalo tinkamai, sgZiningai ir laiku
vykdyti pagal Sutartj prisiimtus jsipareigojimus.

8.3. Vykdydamos Sutarties jsipareigojimus abi
Salys vadovaujasi  Sutartimi. Spresdamos
visus Sutartyje neaptartus klausimus, Salys
vadovaujasi  Lietuvos  Respublikos  civiliniu
kodeksu, Lietuvos Respublikos gelezZinkeliy
transporto kodeksu, Tarptautinio kroviniy vezimo
keliais Sutarties konvencija (CMR), Muitinés
konvencija dél tarptautinio kroviniy gabenimo su
TIR knygelémis (1975 m. TIR konvencija), Kroviniy
vezimo geleZinkeliy transportu taisyklémis,
Tarptautinio  kroviniy vezimo  gelezinkeliais

7.4. Upon early termination of the Contract or at
the request of either Party, the Parties may enter
into a Debt Settlement Act.

7.5. Claims submitted by the Customer do not
exempt the Customer from paying VAT invoices
issued by the Company in accordance with the
procedure and terms established by the
Contract, except for the disputed amounts
specified in the claims.

7.6. The Services provided by the Company are
subject to VAT at a fixed rate in accordance with
the procedure established by the regulatory legal
acts of the EU and the Republic of Lithuania.
Taxes may be recalculated only in accordance
with the procedure established by the laws of the
Republic of Lithuania.

7.7. The Customer, who has not settled within
the payment terms specified in the Special
Conditions of this Contract and in accordance
with the established payment terms, shall pay
interest on late payment in the amount of 0,05
(five hundredths) per cent of the amount not paid
on time for each delayed calendar day. Interest
on late payment shall be calculated from the day
following the expiry of the payment term of the
VAT invoice until the date of its payment. If the
amounts of money for the Services provided by
the Company are credited on the day following
the expiry of the payment term specified in the
Contract, interest on late payment shall not be
calculated.

VIil. LIABILITY OF THE PARTIES
8.1. Before concluding the Contract, the
Customer shall fill out the Legal Entity

Questionnaire (hereinafter — the Questionnaire).
The Customer shall fill out and submit the
Questionnaire within 2 (two) months from the
receipt of the notification of completion/update of
the Questionnaire. The Customer undertakes to
inform the Company immediately, but no later
than the next business day after learning or when
the Customer should have learned, of any
changes to the information provided in the
Questionnaire by submitting an updated
Questionnaire.

8.2. The Parties must properly, honestly and
timely fulfil their obligations under the Contract.
8.3. In fulfilling the obligations of the Contract,
both Parties shall be guided by the Contract. In
resolving all issues not covered by the Contract,
the Parties shall be guided by the Civil Code of
the Republic of Lithuania, the Railway Transport
Code of the Republic of Lithuania, the
Convention on the Contract for the International
Carriage of Goods by Road (CMR), the Customs
Convention on the International Carriage of
Goods under Cover of TIR Carnets (1975 TIR
Convention), the Rules for the Carriage of Goods
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susitarimu (SMGS), Vienodosiomis tarptautinio

kroviniy vezimo geleZinkeliais Sutarties
taisykléemis (CIM), Hagos-Visbio taisyklémis,
VarSuvos, Cikagos, Monrealio konvencijomis,
Europos sutartimi dél pavojingy  kroviniy

tarptautiniy vezimy keliais (ADR), JTO Konvencija
dél kroviniy pervezimo jara ir kitais teisés aktais.

8.4. Jei kuriai nors i§ Saliy kyla jtarimy dél
krovinio netekimo, pazZeidimo ir (arba) Kkity
priezasc€iy, kurios gali pakenkti krovinio bklei,
saugumui, sukelti jo praradimg ar kitg zala, tokia
Salis privalo kreiptis | kitg Salj, nurodydama kartu
apzidréti krovinj jo vezimo metu ir (arba) jam jau
esant terminale bei uZfiksuoti nustatytas
aplinkybes, surasant CIT 20 formos Fakty
surasSymo akta, kuris reglamentuotas CIT Kroviniy
vezimo zinyno (GTM-CIT) 06 atmintinéje. Zala
registruojama tvarka, kuri nurodyta Bendrovés
parengtoje Atmintinéje del pretenzijy pateikimo ir
nagrinéjimo _tvarkos (toliau — Atmintiné). Keiciant
Atmintine Bendrové apie tai informuoja Klientg
rekvizituose nurodytu Kliento el. pastu ne véliau
kaip pries 14 kalendoriniy dieny. Klientas,
pasiraSydamas Sutartj, patvirtina, kad tinkamai
susipazino su Atmintine.

8.5. Jeigu Bendrové netenkina Kliento pateiktos
pretenzijos, pagal kurig nebuvo apmokéta
gin¢ytina suma, Klientas sumoka 0,05 (penkiy
Simtujy) procento dydZio delspinigius nuo
atsiskaitymo prievolés atsiradimo dienos pagal
Sutarties Bendrosiose sglygose 7.7 punkte
iSdéstytg tvarka.

8.6. Bendrove atleidziama nuo savo
jsipareigojimy pagal Sutartj vykdymo, jeigu
Klientas nevykdo ar netinkamai vykdo savo pagal
Sutartj prisiimtus jsipareigojimus.

8.7. Klientas patvirtina ir atsako uz tai, kad
vykdydamas Sutartj laikosi ir pagal 3ig Sutartj
teikiamiems kroviniams bei Sios Sutarties
vykdymui néra taikomi intelektinés nuosavybés ar
kiti apribojimai (draudimai), prekybinés,
ekonominés ar finansinés sankcijos, embargai ar
kitos ribojancios priemonés, kurias nustato, taiko
ar administruoja Jungtiniy Tauty Saugumo Taryba
(JT), Europos Sagjunga (ES) ar jos institucijos,
Jungtinés Amerikos Valstijos (JAV), jskaitant JAV
izdo departamento UZsienio |éSy kontrolés biurg
(OFAC), Jungtiné DidZiosios Britanijos ir Siaurés
Airijos Karalyste (JK), jskaitant Jo Didenybés izdo
Finansiniy sankcijy jgyvendinimo tarnybg (OFSI),
taip pat Lietuvos Respublikos (LR) institucijos, ir
(ar) bet kokios kitos LR jgyvendinamos

by Rail, the Agreement for the International
Carriage of Goods by Rail (SMGS), the Uniform
Rules concerning the Contract for the
International Carriage of Goods by Rail (CIM),
the Hague-Visby Rules, the Warsaw, Chicago,
Montreal Conventions, the European Agreement
concerning the International Carriage of
Dangerous Goods by Road (ADR), the UNO
Convention on the Carriage of Goods by Sea and
other legal acts.

8.4. If any of the Parties has suspicions
regarding the loss, damage and/or other reasons
that may harm the condition, safety of the cargo,
cause its loss or other damage, such Party must
contact the other Party, instructing to jointly
inspect the cargo during its transportation and/or
when it is already at the terminal and record the
established circumstances by drawing up a CIT
20 Form of the Fact-Recording Act, which is
regulated in the CIT Freight Transport Manual
(GTM-CIT) 06 Memorandum. The damage have
to be registered according the Memorandum on
the Procedure for Submitting and Examining
Claims (hereinafter — the Memorandum)
prepared by the Company. When changing the
Memorandum, the Company informs the
Customer about this by the Customer’s e-mail
address specified in the details no later than 14
calendar days in advance. By signing the
Contract, the Customer confirms that it has
properly familiarized itself with the Memorandum.
8.5. If the Company does not satisfy the claim
submitted by the Customer, according to which
the disputed amount has not been paid, the
Customer shall pay default interest in the amount
of 0.05 (five hundredths) per cent from the date
of the payment obligation in accordance with the
procedure set out in clause 7.7 of the General
Conditions of the Contract.

8.6. The Company is released from the
performance of its obligations under the Contract
if the Customer fails to perform or improperly
performs its obligations under the Contract.

8.7. The Customer confirms and is liable for the
fact that, when performing the Contract, it
complies with and the cargo provided under this
Contract and the performance of this Contract
are not subject to intellectual property or other
restrictions (prohibitions), trade, economic or
financial sanctions, embargoes or other
restrictive measures established, applied or
administered by the United Nations Security
Council (UN), the European Union (EU) or its
institutions, the United States of America (USA),
including the Office of Foreign Assets Control
(OFAC) of the US Treasury Department, the
United Kingdom of Great Britain and Northern
Ireland (UK), including the Financial Sanctions
Enforcement Service (OFSI) of His Majesty’s

10



https://doc.ltgcargo.lt/lt/dokumentai/atmintin%C4%97_pretenzij%C5%B3_teikimo.pdf
https://doc.ltgcargo.lt/lt/dokumentai/atmintin%C4%97_pretenzij%C5%B3_teikimo.pdf
https://doc.ltgcargo.lt/lt/dokumentai/atmintin%C4%97_pretenzij%C5%B3_teikimo.pdf
https://doc.ltgcargo.lt/en/momerandums/momerandum_intermodal.pdf
https://doc.ltgcargo.lt/en/momerandums/momerandum_intermodal.pdf
https://doc.ltgcargo.lt/en/momerandums/momerandum_intermodal.pdf

tarptautinés sankcijos, nacionalinés ribojancios
priemonés, jskaitant, bet neapsiribojant, 2006 m.
geguzés 18d. Tarybos reglamentu (EB)
Nr. 765/2006 del ribojamujy priemoniy
atsizvelgiant | padétj Baltarusijoje ir j Baltarusijos
jsitraukimg j Rusijos agresijg prieS Ukraing (su
visais vélesniais jo pakeitimais ir papildymais),
2014 m. kovo 17 d. Tarybos Reglamentu (ES) Nr.
269/2014 dél ribojamyjy priemoniy, taikytiny
atsizvelgiant | veiksmus, kuriais kenkiama
Ukrainos teritoriniam vientisumui, suverenitetui ir
nepriklausomybei arba j juos késinamasi (su visais
vélesniais jo pakeitimais ir papildymais), 2014 m.

liepos 31d. Tarybos reglamentu (ES)
Nr. 833/2014 del ribojamuyjy priemoniy
atsizvelgiant | Rusijos veiksmus, Kkuriais

destabilizuojama padétis Ukrainoje (su visais
vélesniais jo pakeitimais ir papildymais), Lietuvos
Respublikos Vyriausybés 2023 m. birzelio 28 d.
nutarimu Nr. 512 Dél Nacionaliniy kontrolés
priemoniy taikymo pagal reglamento (ES)
2021/821 9 straipsnj (su visais vélesniais jo
pakeitimais ir papildymais) (toliau — Sankcijos), i$
Sios Sutarties vykdymo naudos negaus j subjekty,

kuriems taikomos Sankcijos, sgraSus jtraukti
asmenys.
8.8. Siekdama jvertinti (patikrinti), ar Sios

Sutarties vykdymas ir (arba) pateikto krovinio
(-iy) vezimas yra galimas pagal Europos Sagjungos,
Lietuvos Respublikos teisés aktus,
reglamentuojancius ribojamyjy priemoniy
(Sankcijy) jgyvendinimg, bei Bendroveés taikomag
Sankciju _jgyvendinimo _ir _kontrolés politikg,
Bendrove turi teise sulaikyti krovinj (-ius) iki to
momento, kol bus atliktas atitikties Siame Sutarties
punkte paminéty teises akty reikalavimams
patikrinimas, taip pat pareikalauti Kliento pateikti
pervezamy kroviniy pirkimo-pardavimo (jsigijimo)
sutartj, krovinio kilmés, kokybés sertifikatus bei
kitus batinus dokumentus, ir, esant poreikiui,
Bendrové turi teise pateikti Siuos dokumentus
valstybés institucijoms ir/ar finansy jstaigoms,
atliekan€ioms Sankcijy jgyvendinimo kontrole, o
Klientas |sipareigoja S8iame punkte nurodytus
dokumentus Bendrovei pateikti nedelsiant, bet ne
véliau nei per 1 (vieng) darbo dieng. Krovinio
pristatymo terminas pratesiamas visam krovinio
(-iy) sulaikymo laikotarpiui ir tai nebus laikoma
krovinio pristatymo termino pazeidimu.

8.9. Neatsizvelgiant Sutarties galiojimo terming,
Klientas privalo atlyginti bet kokius Bendrovés

Treasury, as well as the institutions of the
Republic of Lithuania (LR), and (or) any other
international sanctions, national restrictive
measures implemented by the LR, including, but
not limited to, Council Regulation (EC) No.
765/2006 of 18 May 2006 concerning restrictive
measures in view of the situation in Belarus and
Belarus’s involvement in Russia’s aggression
against Ukraine (with all subsequent
amendments and supplements), Council
Regulation (EU) No 269/2014 of 17 March 2014
concerning restrictive measures in view of
actions undermining or threatening the territorial
integrity, sovereignty and independence of
Ukraine (with all subsequent amendments and
supplements), Council Regulation (EU) No.
833/2014 of 31 July 2014 concerning restrictive
measures in view of Russia’s actions
destabilising the situation in Ukraine (with all
subsequent amendments and supplements),
Resolution No. 512 of the Government of the
Republic of Lithuania of 28 June 2023 on the
application of national control measures in
accordance with Article 9 of Regulation (EU)
2021/821 (as amended and supplemented)
(hereinafter — the Sanctions), persons included in
the lists of entities subject to the Sanctions shall
not benefit from the implementation of this
Contract.

8.8. In order to assess (verify) whether the
execution of this Contract and/or the
transportation of the delivered cargo(es) is
possible in accordance with the legal acts of the
European Union and the Republic of Lithuania
regulating the implementation of restrictive
measures (Sanctions), and the Policy on
Sanctions implementation and control, applied
by the Company, the Company has the right to
detain the cargo(es) until the verification of
compliance with the requirements of the legal
acts mentioned in this clause of the Contract is
carried out, as well as to require the Customer to
submit the purchase and sale (purchase)
contract for the transported cargo, certificates of
origin, quality of the cargo and other necessary
documents, and, if necessary, the Company has
the right to submit these documents to state
institutions and/or financial institutions carrying
out control over the implementation of Sanctions,
and the Customer undertakes to submit the
documents specified in this clause to the
Company immediately, but no later than within 1
(one) business day. The delivery deadline for the
cargo is extended for the entire period of
detention of the cargo(es) and this will not be
considered a violation of the delivery deadline for
the cargo.

8.9. Regardless of the term of validity of the
Contract, the Customer must compensate for any
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patirtus nuostolius bei iSlaidas, valstybés institucijy
paskirtas baudas ar sankcijas Bendrovei ar jo
darbuotojams, kurios atsirado arba buvo paskirtos
dél Kliento Sutartyje numatyty jsipareigojimy
nevykdymo, netinkamo vykdymo arba galiojanciy
teisés akty reikalavimy nesilaikymo. Klientas taip
pat jsipareigoja apsaugoti Bendrove Dbei
treCiuosius asmenis nuo bet kokiy neigiamy
pasekmiy, atsakyti pries Bendrove bei tre€iuosius
asmenis dél bet kokiy neigiamy pasekmiy, kurias
Bendrovei ar tretiesiems asmenims gali sukelti
Sankcijy pazeidimas irf/ar Bendrovei ir/ar
tretiesiems asmenims pritaikytos Sankcijos, bet
kokios kitos prekybinés, ekonominés ar finansinés
sankcijos, embargai ar kitos ribojanc¢ios priemonés
ir atlyginti Bendrovei bei tretiesiems asmenims
visus jy dél to patirtus tiesioginius ir netiesioginius
nuostolius ar Zzalg bei papildomas iSlaidas
(jskaitant, bet neapsiribojant, dél Bendrovés ir/ar
treCiyjy asmeny dalykinés reputacijos sumenkimo,
veiklos suvarzymy, verslo sandoriy bei klienty
praradimo ar kity neigiamy pasekmiy, susijusiy su
Bendroveés ir/ar treCiyjy asmeny ar jy darbuotojy
veiklos apribojimais). Nurodyti nuostoliai, iSlaidos,
baudos turi bati Kliento atlyginti ir sumokéti per 7
(septynias) kalendorines dienas nuo mokéjimo
reikalavimo (sgskaitos) gavimo dienos.

8.10. Sudarydamas Sutartj, Klientas patvirtina,
kad yra susipazines su Bendrovés taikoma
Sankciju _jgyvendinimo _ir _kontrolés politika,

losses and expenses incurred by the Company,
fines or sanctions imposed by state institutions
on the Company or its employees, which arose
or were imposed due to the Customer’s failure to
fulfil, improper fulflment of the obligations
provided for in the Contract, or non-compliance
with the requirements of applicable legal acts.
The Customer also undertakes to protect the
Company and third parties from any negative
consequences, to be liable to the Company and
third parties for any negative consequences that
may be caused to the Company or third parties
by a violation of the Sanctions and/or Sanctions
applied to the Company and/or third parties, any
other trade, economic or financial sanctions,
embargoes or other restrictive measures, and to
compensate the Company and third parties for all
direct and indirect losses or damages and
additional costs incurred by them as a result
(including, but not limited to, damage to the
Company’s and/or third parties’ business
reputation, restrictions on activities, loss of
business transactions and customers or other
negative consequences related to restrictions on
the activities of the Company and/or third parties
or their employees). The specified losses,
expenses, and fines must be compensated and
paid by the Customer within 7 (seven) calendar
days from the date of receipt of the payment
claim (invoice).

8.10. By concluding the Contract, the Customer
confirms that it is familiar with the Policy on
Sanctions Implementation and Control, the Anti-

Atsparumo_korupcijai _politika ir joje nurodytais
principais. Klientas patvirtina, kad atitinka Siuose
dokumentuose nustatytus reikalavimus, keliamus
LTG jmoniy kontrahentams ir jsipareigoja laikytis
juose nustatyty jpareigojimy, keliamy LTG jmoniy
kontrahentams.

8.11. Bendrové teisés akty nustatyta tvarka
atlygina Klientui savo kaltais veiksmais padarytus
tiesioginius nuostolius, patirtus dél Bendrovés
jsipareigojimy pagal Sutartf nevykdymo ar
netinkamo vykdymo, Klientui pateikus nuostolius
patvirtinancius dokumentus.

8.12. Klientas, gaves Bendrovés prasymg dél
papildomy dokumenty, batiny vezamy kroviniy,
subjekty, dalyvaujanciy vezime, atitikties Sios
Sutarties Bendryjy salygy 8.7 ir 8.8 punktuose
nurodytiems  teisés  aktams  patvirtinimui,
pateikimo, jsipareigoja nedelsdamas, bet ne veéliau
kaip per 24 (dvideSimt keturias) valandas nuo
Bendrovés prasymo pateikimo, pateikti visus
Bendrovés prasomus dokumentus, jskaitant, bet
neapsiribojant, ir i§ valstybés oficialiy Saltiniy
gautus dokumentus apie atitinkamy subjekty

Corruption Policy and the principles specified
therein applied by the Company. The Customer
confirms that it complies with the requirements
set forth in these documents for contractors of
LTG companies and undertakes to comply with
the obligations set forth therein for contractors of
LTG companies.

8.11. The Company shall compensate the
Customer, in accordance with the procedure
established by legal acts, for direct losses
caused by its own culpable actions, incurred due
to the Company’s failure to fulfil or improper
fulfilment of its obligations under the Contract,
upon submission by the Customer of documents
confirming the losses.

8.12. The Customer, having received the
Company’s request for the submission of
additional documents necessary for the

confirmation of the compliance of the transported
cargo and entities participating in the
transportation with the legal acts specified in
clauses 8.7 and 8.8 of the General Conditions of
this Contract, undertakes to immediately, but no
later than within 24 (twenty-four) hours from the
submission of the Company’s request, to submit
all documents requested by the Company,
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akcininkus, galutinius naudos gavéjus, produkcijos
gamintojg, jo akcininkus, naudos gavéjus ir/arba
kitus dokumentus, buatinus atitikties Sutarties
Bendryjy salygy 8.7 ir 8.8 punktuose nurodytiems
teisés aktams jvertinimui.

8.13. Jeigu Klientas po Bendrovés iSvados dél
paciy vezZimy ar atitinkamy subjekty pripaZinimo
rizikingais dél jy neatitikties Sutarties Bendryjy
salygy 8.7 ir 8.8 punktuose nurodytiems teisés
aktams, nesutinka su tokiu Bendrovés
vertinimu/iSvada, jis jsipareigoja Bendrovei pateikti
LR kompetentingos institucijos iSvadg del
ribojamyjy priemoniy (sankcijy) (ne)taikymo
konkre€iam subjektui ir / ar vezimui, kuria galéty
bati paneigta Bendrovés iSvada deél atitinkamy
subjekty ir / ar vezimy rizikingumo. Kol Bendrovei
nepateikta Siame Sutarties punkte nurodyta
iSvada, paneigianti Bendrovés vertinimg dél
atitinkamo subjekto ir / ar vezimo rizikingumo,
paslaugos pagal Sig Sutartj Klientui neteikiamos ir
Klientui neatlyginamos jokios jo galimos iSlaidos ar
nuostoliai, susije su paslaugy neteikimu.

8.14. Bendrové neatsako uz Kliento patirtas
iSlaidas ir priskaiCiuotus papildomus mokescius
kroviniy sulaikymo atveju, jei bankas sulaiko
jmokétus | Bendrovés banko sgskaitg pinigus.

8.15. Sudarydamas Sutartj Klientas patvirtina, kad
atliko Bendrovés Klientui teikiamose paslaugose
dalyvaujancéiy subjekty bei krovinio gamintojy ir
kity su kroviniu susijusiy subjekty atitikties
Sankcijoms iSsamy patikrinimg (angl. due
diligence) ir patvirtina, kad Bendrovés Klientui
teikiamose paslaugose dalyvaujantys bei su
kroviniu susije subjektai atitinka LR jgyvendinamas
tarptautines sankcijas, JAV ir JK sankcijas.

8.16. Klientas patvirtina, kad susilaiko nuo bet
kokio bendradarbiavimo su subjektais, dél kuriy
kilo jtarimas deél bandymo iSvengti LR
jgyvendinamomis  tarptautinémis  sankcijomis
nustatyty apribojimy ir jpareigojimy, ar atlikus
iSsamy patikrinimg (angl. due diligence), néra
vienareikSmés iSvados, kad atitinkama Gkinés
komercinés veiklos operacija néra siekiama
nesilaikyti ar iSvengti jgyvendinamomis
tarptautinémis sankcijomis nustatyty apribojimy ir
jpareigojimy.

including, but not limited to, documents received
from official state sources about the
shareholders, ultimate beneficiaries of the
relevant entities, the manufacturer of the product,
its shareholders, beneficiaries and/or other
documents necessary for the assessment of
compliance with the legal acts specified in
clauses 8.7 and 8.8 of the General Conditions of
this Contract.

8.13. If, after the Company’s conclusion on the
recognition of the carriages themselves or the
relevant entities as risky due to their non-
compliance with the legal acts specified in
clauses 8.7 and 8.8 of the General Conditions of
the Contract, the Customer disagrees with such
assessment/conclusion of the Company, the
Customer undertakes to submit to the Company
a conclusion of the competent authority of the
Republic of Lithuania on the (non-)application of
restrictive measures (sanctions) to a specific
entity and/or carriage, which could refute the
Company’s conclusion on the risky nature of the
relevant entities and/or carriages. Until the
Company receives the conclusion specified in
this clause of the Contract, which refutes the
Company’s assessment of the riskiness of the
relevant entity and/or carriage, services under
this Contract shall not be provided to the
Customer and the Customer shall not be
compensated for any possible costs or losses
related to the non-provision of services.

8.14. The Company is not liable for the costs
incurred by the Customer and additional fees
charged in the event of cargo detention if the
bank withholds the money paid into the
Company’s bank account.

8.15. By concluding the Contract, the Customer
confirms that it has carried out a thorough due
diligence of the entities participating in the
services provided by the Company to the
Customer, as well as cargo manufacturers and
other entities related to the cargo, in compliance
with the Sanctions and confirms that the entities
participating in the services provided by the
Company to the Customer and related to the
cargo comply with the international sanctions
implemented by the Republic of Lithuania, as
well as the sanctions of the USA and the UK.
8.16. The Customer confirms that it refrains from
any cooperation with entities that are suspected
of attempting to evade the restrictions and
obligations established by international sanctions
implemented by the Republic of Lithuania, or if,
after conducting a thorough due diligence, there
is no unequivocal conclusion that the relevant
economic and commercial activity operation is
not aimed at non-complying or evading the
restrictions and obligations established by
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IX. NENUGALIMA JEGA (FORCE MAJEURE)
IR VALSTYBES VEIKSMAI

9.1. Salis yra atleidzZiama nuo civilinés
atsakomybés, jeigu jrodo, kad Sutartis nejvykdyta
dél aplinkybiy, kuriy ji negaléjo kontroliuoti bei
numatyti Sutarties sudarymo metu, ir kad negaléjo
uzkirsti kelio Siy aplinkybiy ar jy pasekmiy
atsiradimui (nenugalimos jégos aplinkybés). Salys
nenugalimos jégos (force majeure) aplinkybes
supranta taip, kaip jas reglamentuoja Lietuvos
Respublikos civilinio kodekso 6.212 straipsnis ir
Lietuvos Respublikos Vyriausybés 1996 m. liepos
15 d. nutarimas Nr. 840 Dél atleidimo nuo
atsakomybés, esant nenugalimos jégos (force
majeure) aplinkybemes.

9.2. Salis, prasanti jg atleisti nuo atsakomybés
uz Sutartyje numatyty jsipareigojimy nevykdyma
dél nenugalimos jégos aplinkybiy (force majeure),
privalo nedelsdama, bet ne véliau kaip per 3 (tris)
darbo dienas nuo tokiy aplinkybiy atsiradimo ar
paaisSkéjimo dienos, jei negaléjo ir neturéjo bati
Zinoma atsiradimo dieng, rastu pranesti kitai Saliai
apie Sias aplinkybes ir jy jtakg Sutarties jvykdymui,
pateikdama objektyvius ir iSsamius jrodymus bei
rasytinius paaidkinimus, taip pat pranesti galimg
jsipareigojimy, numatyty Sutartyje, jvykdymo
terming, jeigu aplinkybé, dél kurios nejmanoma
Sutarties  jvykdyti, yra laikina. PraneSimo
reikalaujama ir tuo atveju, kai iSnyksta
jsipareigojimy, numatyty Sutartyje, nevykdymo
pagrindai. Jei Salis per 3 (tris) darbo dienas nuo
tokiy aplinkybiy atsiradimo ar paaiskéjimo, jei
negaléjo ir neturéjo bati Zinoma atsiradimo diena,
ar 8iy aplinkybiy iSnykimo dienos nepranesa apie
tai kitai Saliai, tai nepranesusi Salis privalo atlyginti
dél nepraneSimo atsiradusius nuostolius.

9.3. Saliy jsipareigojimy, numatyty Sutartyje,
vykdymas atidedamas nenugalimos jégos
aplinkybiy egzistavimo laikotarpiui. Jei
nenugalimos jégos aplinkybés tesiasi ilgiau kaip 2
(du) meénesius, bet kuri i§ Saliy turi teise
vienaSaliSkai nutraukti Sig Sutartj, apie tai rastu
jspéjusi kitg Salj pries 5 (penkias) darbo dienas.

9.4. Salis atleidziama nuo civilinés atsakomybés,
jei ji jrodo, kad Sutartis nejvykdyta del privalomy ir
nenumatyty valstybés institucijy veiksmy (akty),
deél kuriy jvykdyti prievole nejmanoma ir kuriy Salys
neturéjo teisés ginéyti. Salys valstybés veiksmy
aplinkybes supranta taip, kaip jas reglamentuoja

international sanctions
Republic of Lithuania.

IX. FORCE MAJEURE AND STATE ACTIONS

implemented by the

9.1. A Party shall be exempted from civil liability
if it proves that the Contract was not performed
due to circumstances that it could not control and
foresee at the time of conclusion of the Contract,
and that it could not prevent the occurrence of
these circumstances or their consequences
(force majeure circumstances). The Parties
understand force majeure circumstances as
regulated by Article 6.212 of the Civil Code of the
Republic of Lithuania and Resolution No. 840 of
the Government of the Republic of Lithuania of
15 July 1996 On Exemption from Liability in the
Event of Force Majeure.

9.2. The Party requesting to be released from
liability for failure to fulfil the obligations provided
for in the Contract due to force majeure
circumstances must immediately, but not later
than within 3 (three) business days from the date
of occurrence or disclosure of such
circumstances, if they could not and should not
have been known on the date of occurrence,
notify the other Party in writing about these
circumstances and their impact on the
performance of the Contract, providing objective
and detailed evidence and written explanations,
as well as notify the possible deadline for the
fulfilment of the obligations provided for in the
Contract, if the circumstance that makes it
impossible to fulfil the Contract is temporary.
Notification is also required in the event that the
grounds for non-performance of the obligations
provided for in the Contract cease to exist. If a
Party fails to notify the other Party of such
circumstances within 3 (three) business days
from the occurrence or disclosure of such
circumstances, if they could not and should not
have been known on the date of occurrence or
the date of cessation of such circumstances, then
the Party that failed to notify must compensate
for the losses incurred due to the failure to notify.
9.3. The performance of the Parties’ obligations
under the Contract shall be postponed for the
duration of the force majeure circumstances. If
the force majeure circumstances continue for
more than 2 (two) months, either Party shall have
the right to unilaterally terminate this Contract by
giving the other Party 5 (five) business days’ prior
written notice.

9.4. The Party shall be exempted from civil
liability if it proves that the Contract was not
performed due to mandatory and unforeseen
actions (acts) of state institutions, due to which it
is impossible to fulfil the obligation and which the
Parties had no right to dispute. The Parties
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Lietuvos Respublikos civilinio kodekso 6.253
straipsnio 3  dalis.  Nurodytam  civilinés
atsakomybés atleidimo pagrindui taikytini Sutarties
Bendruyjy salygy 9.2 ir 9.3 punktai.

X. KONFIDENCIALUMO |SIPAREIGOJIMAI IR
DUOMENUY APSAUGA

10.1. Salys sutinka laikyti Sios Sutarties sglygas,
visg dokumentacijg ir informacijg, kurig Sutarties
Salys gauna viena i§ kitos vykdydamos Sutartj,
konfidencialia ir be iSankstinio kitos Salies radytinio
sutikimo neplatinti treCiosioms Salims apie jg jokios
informacijos, iSskyrus atvejus, kai to reikalaujama
Lietuvos Respublikos jstatymy nustatyta tvarka. Uz
informacijos pagal Sig Sutartj paskleidimg kalta
Salis privalo atlyginti dél to atsiradusius nuostolius.

10.2. Salys jsipareigoja uztikrinti, kad visi asmens
duomenys bity tvarkomi vadovaujantis 2016 m.
balandzio 27 d. Europos Parlamento ir Tarybos
reglamentu (ES) 2016/679 dél fiziniy asmeny
apsaugos tvarkant asmens duomenis ir dél laisvo
tokiy duomeny judéjimo ir kuriuo panaikinama
Direktyva  95/46/EB  (Bendrasis = duomeny
apsaugos reglamentas, toliau — BDAR) ir kitais
asmens duomeny tvarkymg ir jy apsaugg
reglamentuojandiais teisés aktais. Kiekviena Salis
privalo informuoti savo darbuotojus ir kitus su
Salimi susijusius duomeny subjektus apie kitos
Salies atliekamg jy asmens duomeny tvarkyma
laikantis BDAR reikalavimy bei kitos Salies
praSymu pateikti tai patvirtinancius jrodymus.

10.3. Salis, nevykdanti ar netinkamai vykdanti $iy
Sutarties Bendryjy salygy 10.2 punkte numatytus
jsipareigojimus, privalo atlyginti kitai Saliai dél to
patirtus nuostolius, jskaitant, bet neapsiribojant,
valstybés institucijy paskirtas baudas ir/ ar kitas
pinigines sankcijas.

10.4. Konfidencialumo jsipareigojimo pazeidimu
nebus laikomas viedas informacijos, susijusios su
Sankcijy _jgyvendinimo _ir _kontrolés politikos

understand the circumstances of state actions as
regulated by Part 3 of Article 6.253 of the Civil
Code of the Republic of Lithuania. Clauses 9.2
and 9.3 of the General Conditions of the Contract
shall apply to the specified basis for exemption
from civil liability.

X. CONFIDENTIALITY OBLIGATIONS AND
DATA PROTECTION

10.1. The Parties agree to keep the terms of this
Contract, all documentation and information that
the Parties to the Contract receive from each
other in the performance of the Contract
confidential and not to disseminate any
information about it to third parties without the
prior written consent of the other Party, exceptin
cases where this is required by the procedure
established by the laws of the Republic of
Lithuania. The Party guilty of dissemination of
information  under this Contract must
compensate for the losses incurred as a result.
10.2. The Parties undertake to ensure that all
personal data is processed in accordance with
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to
the processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation,
hereinafter referred to as the GDPR) and other
legal acts regulating the processing and
protection of personal data. Each Party must
inform its employees and other data subjects
related to the Party about the processing of their
personal data by the other Party in accordance
with the requirements of the GDPR and provide
supporting evidence upon request by the other
Party.

10.3. The Party that fails to perform or improperly
performs the obligations provided for in clause
10.2 of these General Conditions of the Contract
must compensate the other Party for any losses
incurred as a result, including, but not limited to,
fines and/or other monetary sanctions imposed
by state institutions.

10.4. Public disclosure of information related to a
violation of the Policy on Sanctions
Implementation _and Control will not be

pazeidimu, atskleidimas, jeigu Klientas Sios
politikos nesilaiké.

Xl. SUTARTIES GALIOJIMAS

11.1. Sutarties galiojimo terminas nustatytas
Sutarties Specialiosiose sglygose.

11.2. Jei bet kuri Sutarties nuostata tampa ar
pripazZjstama visiSkai ar i$ dalies negaliojancia, tai
neturi jtakos kity Sutarties nuostaty galiojimui.

considered a breach of the confidentiality
obligation if the Customer has not complied with
this policy.

XI. VALIDITY OF THE CONTRACT

11.1. The term of validity of the Contract is set
out in the Special Conditions of the Contract.
11.2. If any provision of the Contract becomes or
is recognized as invalid in whole or in part, this
shall not affect the validity of the other provisions
of the Contract.

15


https://doc.ltg.lt/lt/apie_mus/valdymas/vidaus_teises_aktai/sankciju_igyvendinimo_ir_kontroles_politika_lt.pdf?_gl=1*szmbm7*_up*MQ..*_ga*OTIxNzUxMjkzLjE3MzIxMTQ5ODk.*_ga_94QCJKTK8Y*MTczMjExNDk4OC4xLjAuMTczMjExNDk4OC4wLjAuMA..
https://doc.ltg.lt/en/About%20us/Governance/Internal_Regulations/Bord_Approved_Policies/Policy%20on%20sanctions%20implementation%20and%20control.pdf?_gl=1*lyh2wx*_up*MQ..*_ga*MTMxNzgxMzY2Mi4xNzMzMjMyMzAw*_ga_94QCJKTK8Y*MTczMzIzMjMwMC4xLjAuMTczMzIzMjMwMC4wLjAuMA..
https://doc.ltg.lt/en/About%20us/Governance/Internal_Regulations/Bord_Approved_Policies/Policy%20on%20sanctions%20implementation%20and%20control.pdf?_gl=1*lyh2wx*_up*MQ..*_ga*MTMxNzgxMzY2Mi4xNzMzMjMyMzAw*_ga_94QCJKTK8Y*MTczMzIzMjMwMC4xLjAuMTczMzIzMjMwMC4wLjAuMA..

Xll. SUTARTIES PAKEITIMAS,
NUTRAUKIMAS, VYKDYMO SUSTABDYMAS

12.1. Sutartis gali bati nutraukta Saliy susitarimu
arba bet kurios Salies iniciatyva, apie tai rastu
prane$us kitai Saliai ne véliau kaip prie$
30 (trisdeSimt) kalendoriniy dieny iki planuojamo
Sutarties nutraukimo, jeigu Sutarties
Specialiosiose saglygose nenumatyta kitaip.
Nutraukus Sutartj galios netenka ir visi Sutarties
priedai. Sutarties priedy (Sutartyje numatyty
susitarimy) galiojimas gali bdti nutrauktas bet
kurios Salies iniciatyva, apie tai rastu pranesus
kitai Saliai ne véliau kaip prie§ 30 (trisde$imt)
kalendoriniy dieny iki planuojamo Sutarties priedo
(susitarimo) nutraukimo.

12.2. Jei per 7 (septynias) darbo dienas nuo
Sutartyje nustatyto mokéjimo termino pabaigos
Klientas visiSkai neatsiskaito su Bendrove uz
suteiktas paslaugas arba Klientas turi jsiskolinimg
Bendrovei, kylantj iS5 bet kokio kito sandorio,
Bendrové turi teise:

12.2.1. sustabdyti paslaugy pagal Sutartj teikima,
rastu apie tai praneSusi Klientui ne véliau kaip
prie§ 1 (vieng) darbo dieng iki planuojamo
paslaugy teikimo sustabdymo, iki bus visiSkai
padengtas Kliento jsiskolinimas ar bus kitaip
sutarta dél jsiskolinimo padengimo. Norédamas,
kad paslaugy pagal Sutartj teikimas baty
atnaujintas, Klientas privalo atsiskaityti uz visas
Bendrovés suteiktas paslaugas bei padengti, jeigu
tokiy buvo, Bendrovés turétas papildomas su
paslaugy teikimo sustabdymu susijusias i8laidas
pagal Bendrovés pateiktus nuostolius bei patirtas
iSlaidas patvirtinancius dokumentus;

12.2.2.atnaujinusi paslaugy pagal Sutartj teikima,
jeigu jis Klientui buvo sustabdytas Sutarties
Bendryjy salygy 12.2.1 punkte nustatyta tvarka,
vienasaliSkai pakeisti atsiskaitymo saglygas
Klientui j iSankstinj apmokéjimg uz pagal Sutart]
teikiamas paslaugas, jeigu toks mokéjimas
Klientui nebuvo nustatytas anksiau. Apie
atsiskaitymo saglygy pakeitimg Bendrové rastu
pranesa Klientui prie$ 5 (penkias) darbo dienas iki
planuojamo pakeitimo.

12.2.3.nesikreipdama | teismg vienaSaliSkai
nutraukti Sutartj prie§ 5 (penkias) darbo dienas
apie tai jspéjusi kitg Salj.

12.3. Jei Sutartis nutraukiama anksciau laiko,
Salys jsipareigoja per 10 (desimt) darbo dieny nuo
praneSimo apie Sutarties nutraukimg gavimo
atsiskaityti uz suteiktas Paslaugas bei visas kitas
su Paslaugy teikimu susijusias iSlaidas.

Xll. AMENDMENT, TERMINATION,

SUSPENSION OF THE CONTRACT

12.1. The Contract may be terminated by
agreement of the Parties or at the initiative of
either Party, upon written notice to the other
Party no later than 30 (thirty) calendar days prior
to the planned termination of the Contract, unless
otherwise provided for in the Special Conditions
of the Contract. Upon termination of the Contract,
all Annexes to the Contract shall also cease to be
valid. The Annexes to the Contract (agreements
provided for in the Contract) may be terminated
at the initiative of either Party, upon written
notification to the other Party no later than 30
(thirty) calendar days prior to the planned
termination of the Annex (agreement) to the
Contract.

12.2. If, within 7 (seven) business days from the
end of the payment term set out in the Contract,
the Customer fails to fully settle the accounts with
the Company for the services provided or the
Customer has a debt to the Company arising
from any other transaction, the Company has the
right to:

12.2.1. Suspend the provision of services under
the Contract, having notified the Customer in
writing no later than 1 (one) business day before
the planned suspension of the provision of
services, until the Customer’s debt is fully paid or
otherwise agreed upon for the payment of the
debt. In order for the provision of services under
the Contract to be resumed, the Customer must
pay for all services provided by the Company and
cover, if any, additional costs incurred by the
Company related to the suspension of the
provision of services in accordance with the
documents submitted by the Company
confirming the losses and costs incurred;

12.2.2. Having renewed the provision of services
under the Contract, if it was suspended for the
Customer in accordance with the procedure
established in clause 12.2.1 of the General
Conditions of the Contract, unilaterally change
the terms of payment for the Customer to the
advance payment for the services provided under
the Contract, if such payment was not previously
established for the Customer. The Company shall
notify the Customer in writing of the change in the
terms of payment 5 (five) business days prior to
the planned change.

12.2.3. Unilaterally terminate the Contract
without going to court, after giving the other Party
5 (five) business days’ prior notice.

12.3. If the Contract is terminated before time,
the Parties undertake to pay for the Services
provided and all other costs related to the
provision of the Services within 10 (ten) business
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12.4. Pasikeitus Sutartyje nurodytiems Saliy
elektroninio pasto adresams, kitiems
kontaktiniams duomenims ir (ar) rekvizitams Salys
privalo apie pakeitimus per 3 (tris) darbo dienas
rastu arba el. pastu pranesti kitai Saliai.

12.5. Sutarties galiojimo metu nustacius, kad
Klientui tiesiogiai ar netiesiogiai taikomos
Sankcijos arba jeigu Bendrovei kyla pagrjsty
jtarimy, kad Bendrovés paslaugy teikimas Klientui
pagal Sutartj gali sukelti teisés akty ar Sankcijy
pazeidimy rizikg, Bendrové turi teise nedelsdama
sustabdyti paslaugy pagal Sutartj teikima.

12.5.1.Jeigu per 2 (du) ménesius nuo paslaugy
sustabdymo aplinkybes, dél kuriy Sankcijy
taikymas Kliento atzvilgiu atsirado, neiSnyksta
irfarba Klientas nepateikia LR kompetentingos
institucijos iSvados, paneigian€ios Bendroves
iSvadas dél Sankcijy taikymo Kliento atzvilgiu,
Bendrove turi teise Sutartj nedelsiant nutraukti
vienas$aliskai, informavus apie tai Klientg rastu;

12.5.2.Gavusi i$ Kliento 12.5.1 punkte nurodytus
dokumentus Bendrové atlieka papildomag
vertinimg. Tuo atveju, jeigu po papildomo
vertinimo iSvada dél Sankcijy taikymo subjekto
atzvilgiu nepasikeiCia, Bendrové turi teise
nedelsiant  Sutartj nutraukti  viena$aliskai,
informavus apie tai Klientg rastu.

12.5.3.Klientui nepateikus Bendrovei naujai
uzpildytos Anketos per 1 (vieng) ménesj nuo
praneSimo apie Anketos uzpildyma/atnaujinimag
gavimo, Bendrové turi teise nedelsiant stabdyti
paslaugy teikimg Klientui, informavusi apie tai jj
rastu.

12.54.Klientui nepateikus Bendrovei naujai
uzpildytos Anketos per 1 (vieng) ménesj nuo
paslaugy sustabdymo Bendrovée turi teise
nedelsiant  nutraukti Sutartj  vienaS$aliskai,
informavus apie tai Klientg rastu.

12.6. Paaiskéjus, kad  Anketoje  pateikta
informacija yra netiksli ar klaidinga, arba Klientas
nevykdo ar netinkamai vykdo Sioje Sutartyje
nustatytus jsipareigojimus dél informavimo apie
Anketoje pateiktos informacijos pasikeitimus,
Bendrové turi teise nedelsiant vienasaliSkai
nutraukti Sutartj dél kitos Salies kaltés, informavusi
apie tai Klientg rastu.

days from the receipt of the notice of termination
of the Contract.

12.4. In the event of a change in the Parties’
email addresses, other contact information
and/or details specified in the Contract, the
Parties must notify the other Party of the changes
in writing or by e-mail within 3 (three) business
days.

12.5. If, during the term of the Contract, it is
determined that the Customer is directly or
indirectly subject to Sanctions or if the Company
has reasonable suspicions that the provision of
the Company’s services to the Customer under
the Contract may pose a risk of violations of legal
acts or Sanctions, the Company has the right to
immediately suspend the provision of services
under the Contract.

12.51.1f, within 2 (two) months from the
suspension of services, the circumstances that
led to the application of Sanctions against the
Customer do not disappear and/or the Customer
does not submit a conclusion from the competent
authority of the Republic of Lithuania refuting the
Company’s conclusions regarding the
application of Sanctions against the Customer,
the Company has the right to immediately
terminate the Contract unilaterally, after
informing the Customer in writing;

12.5.2. Upon receipt of the documents specified
in clause 12.5.1 from the Customer, the
Company shall conduct an additional
assessment. In the event that the conclusion
regarding the application of Sanctions to the
entity remains unchanged after the additional
assessment, the Company shall have the right to
immediately terminate the Contract unilaterally,
having notified the Customer thereof in writing.
12.5.3. If the Customer fails to submit a newly
completed Questionnaire to the Company within
1 (one) month from the receipt of the notification
about the completion/update of the
Questionnaire, the Company has the right to
immediately suspend the provision of services to
the Customer, having informed the Customer
thereof in writing.

12.5.4. If the Customer does not submit a newly
completed Questionnaire to the Company within
1 (one) month from the suspension of services,
the Company has the right to immediately
terminate the Contract unilaterally, after
informing the Customer in writing.

12.6. If it turns out that the information provided
in the Questionnaire is inaccurate or false, or the
Customer fails to fulfil or improperly fulfils the
obligations set out in this Contract regarding
notification of changes in the information
provided in the Questionnaire, the Company has
the right to immediately terminate the Contract
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12.7. Bendrovei nustacius, kad yra pagrjsty
abejoniy jtarti, kad vezimu, vykdomu pagal Sutartj,
galimai buvo siekiama vengti/apeiti LR
jgyvendinamomis  tarptautinémis  sankcijomis
nustatytus apribojimus ir jpareigojimus, Bendrove
turi teise nedelsiant stabdyti paslaugy teikimg
Klientui arba nedelsiant nutraukti Sutartj ir pateikia
susijusig medziagg teisésaugos institucijoms.

12.8. Bendrove turi teisg¢ nedelsiant vienasaliskai
nutraukti Sutartj dél kitos Salies kaltés, informavusi
apie tai Klientg rastu, jeigu:

12.8.1. Klientas per nustatytg terming
nepateiké arba pateike Zinomai neteisingus
Bendrovés praSomus dokumentus Kliento atitikCiai
Sankcijy _jgyvendinimo _ir _kontrolés politikai,
jskaitant, bet neapsiribojant Anketos, Atsparumo
korupcijai politikai nustatyti;

12.8.2. Bendrovei rastu pateikus Klientui
jspéjimg apie veiksmus, neatitinkancius Sankcijy
jgyvendinimo ir kontrolés politikos, ir raginimg
susilaikyti nuo tokiy veiksmy atlikimo ateityje,
Klientas atlieka juos pakartotinai.

12.9. Bendrové atlieka planuojamy vezimui
pateikti kroviniy (prekiy) bei subjekty, planuojanciy
dalyvauti vezime, iSsamy atitikties Sutarties
Bendruyjy salygy 8.7 ir 8.8 punktuose nurodytiems
teisés akty reikalavimams patikrinimg. Bendrovei
nustacius, kad planuojamas vezimas, kroviniai
(prekés), jame dalyvaujantys subjektai neatitinka
Sutarties Bendryjy salygy 8.7 ir 8.8 punktuose
nurodyty teisés akty reikalavimy, Bendrove
nedelsdama apie tai praneSa rastu Klientui,
jspédama apie veiksmus, neatitinkancius Sutarties
Bendryjy salygy 8.7 ir 8.8 punktuose nurodyty
teisés akty reikalavimy, ir pateikia raginimg
susilaikyti nuo tokiy veiksmy atlikimo ateityje. Jeigu
Klientui pateikus naujg Uzsakymg, pakartotinai
nustatoma, kad planuojamas pagal UZsakymag
vezimas, kroviniai (prekés), jame dalyvaujantys
subjektai neatitinka Sutarties Bendryjy salygy 8.7
ir 8.8 punktuose nurodyty teisés akty reikalavimuy,
tokiu atveju Bendrove turi teise vienaSaliSkai
Sutarties Bendryjy salygy 12.8 punkte nustatyta
tvarka nutraukti Sutartj, neatlyginant jokiy Kliento
patirty iSlaidy ar nuostoliy, atsiradusiy dél Sutarties
nutraukimo.

unilaterally due to the fault of the other Party,
after informing the Customer in writing.

12.7. If the Company determines that there are
reasonable doubts to suspect that the
transportation carried out under the Contract was
possibly intended to avoid/circumvent the
restrictions and obligations established by
international sanctions implemented by the
Republic of Lithuania, the Company has the right
to immediately suspend the provision of services
to the Customer or immediately terminate the
Contract and submit the relevant materials to law
enforcement authorities.

12.8. The Company has the right to immediately
terminate the Contract unilaterally due to the fault
of the other Party, after informing the Customer

in writing, if:
12.8.1. The Customer has failed to submit or has
submitted knowingly incorrect documents

requested by the Company within the specified
deadline which were intended to determine the
Customer's compliance with the Policy on
Sanctions Implementation and Control, including
but not limited to the Questionnaire, the Anti-
Corruption Policy;

12.8.2. After the Company has provided the
Customer with a written warning about actions
that do not comply with the Policy on Sanctions
Implementation and Control and a request to
refrain from performing such actions in the future,
the Customer performs them repeatedly.

12.9. The Company shall conduct a thorough
check of the cargo (goods) planned for carriage
and the entities planning to participate in the
carriage for compliance with the requirements of
the legal acts specified in clauses 8.7 and 8.8 of
the General Conditions of the Contract. If the
Company determines that the planned carriage,
cargo (goods), and the entities participating in it
do not comply with the requirements of the legal
acts specified in clauses 8.7 and 8.8 of the
General Conditions of the Contract, the
Company shall immediately notify the Customer
in writing thereof, warning of actions that do not
comply with the requirements of the legal acts
specified in clauses 8.7 and 8.8 of the General
Conditions of the Contract, and shall issue a
request to refrain from performing such actions in
the future. If, after the Customer submits a new
Order, it is repeatedly determined that the
planned carriage under the Order, cargo (goods),
and the entities participating in it do not comply
with the requirements of the legal acts specified
in clauses 8.7 and 8.8 of the General Conditions
of the Contract, in such case the Company has
the right to unilaterally terminate the Contract in
accordance with the procedure set out in clause
12.8 of the General Conditions of the Contract,
without compensating for any costs or losses
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Xlll. GINCY SPRENDIMO TVARKA

13.1. Sutarties Salys uz Sutarties jsipareigojimy
nevykdymg ar netinkamg vykdymg atsako
Lietuvos Respublikos jstatymy nustatyta tvarka.

13.2. Visus ginCus, kylancius i§ Sutarties ar
susijusius su ja, Salys jsipareigoja spresti
tarpusavio derybomis. Jeigu Salims per protingg
terming nepavyksta iSspresti gin€o tarpusavio
derybomis, jis nagrinéjamas Lietuvos Respublikos
kompetentinguose teismuose pagal Bendrovés
buveinés adresg Lietuvos Respublikos jstatymy
nustatyta tvarka.

13.3. Sutarciai, jos aidkinimui ir taikymui, Saliy
prievoléms ir visiems kitiems su Sutartimi
susijusiems  klausimams taikoma Lietuvos
Respublikos teisé. Si nuostata niekaip neapriboja
ir nesusiaurina Saliy jsipareigojimy laikytis
atitinkamy tarptautiniy, ES, tarpvyriausybiniy ir (ar)
kity valstybiy teisés akty, taikomy Kkiekvienu
konkre€iu Paslaugy pagal Sutartj teikimo atveju,
jeigu Paslaugy pagal Sutartj teikimas vykdomas
atitinkamos valstybés teritorijoje ar per jg, arba
jeigu tarptautiniy, ES, tarpvyriausybiniy ir (ar) kity
valstybiy teisés akty reikalavimai yra taikomi kitais
pagrindais.

XIV. BAIGIAMOSIOS NUOSTATOS

14.1. Siun€iami pagal Sutartj arba susije su ja
pranesimai (bet kokia informacija) jforminami rastu
ir laikomi jteiktais tinkamai, jei jie i8siysti pastu ir
(arba) el. pastu ir (arba) kitomis priemonémis,
leidzianCiomis fiksuoti pranesimo iSsiuntima, jeigu
Sutartyje néra nurodyta kitaip. Jei praneSimas
siunCiamas el. pastu (iSskyrus PVM saskaitas
faktdras ir mokéjimo reikalavimus, kurie laikomi
gautais nuo jy iSsiuntimo momento), laikoma, kad
adresatas jj gavo kitg darbo dieng po to, kai jis
buvo i8siystas, jeigu Salis rastu ar
konkliudentiniais veiksmais nepatvirtina
ankstesnio gavimo. Jei praneSimas siunCiamas
pastu, laikoma, kad jj adresatas gavo praéjus 3
(trims) darbo dienoms nuo iSsiuntimo, jei laiSkas
siun¢iamas Lietuvos Respublikos teritorijoje, arba
7 (septynioms) darbo dienoms nuo i$siuntimo, jei
laiSkas siun€iamas /i ne Lietuvos Respublikos
teritorijg.

14.2. Salys susitaria, kad visi pavedimai,
praSymai, nurodymai, pasirasyti ir atsiysti kitai
Saliai el. pastu, taip pat bet kokia kita

incurred by the Customer as a result of the
termination of the Contract.

Xlll. DISPUTE RESOLUTION PROCEDURE

13.1. The Parties to the Contract shall be liable
for failure to fulfil or improper fulfilment of the
obligations of the Contract in accordance with the
procedure established by the laws of the
Republic of Lithuania.

13.2. The Parties undertake to resolve all
disputes arising from or related to the Contract
through mutual negotiations. If the Parties fail to
resolve the dispute through mutual negotiations
within a reasonable period of time, it shall be
considered by the competent courts of the
Republic of Lithuania according to the address of
the Company’s registered office in accordance
with the procedure established by the laws of the
Republic of Lithuania.

13.3. The Contract, its interpretation and
application, the obligations of the Parties and all
other issues related to the Contract shall be
governed by the law of the Republic of Lithuania.
This provision in no way limits or narrows the
obligations of the Parties to comply with the
relevant international, EU, intergovernmental
and/or other state legal acts applicable in each
specific case of the provision of Services under
the Contract, if the provision of Services under
the Contract is carried out in or through the
territory of the relevant state, or if the
requirements of international, EU,
intergovernmental and/or other state legal acts
are applied on other grounds.

XIV. FINAL PROVISIONS

14.1. Notices (any information) sent pursuant to
or in connection with the Contract shall be
formalized in writing and shall be deemed to have
been duly served if they are sent by post and/or
e-mail and/or by other means that allow
recording the sending of the notice, unless
otherwise specified in the Contract. If the notice
is sent by e-mail (except for VAT invoices and
payment claims, which are deemed to have been
received from the moment of their sending), it
shall be deemed to have been received by the
addressee on the next business day after it was
sent, unless the Party confirms earlier receipt in
writing or by conclusive actions. If the notice is
sent by post, it is deemed to have been received
by the addressee 3 (three) business days after
sending, if the letter is sent within the territory of
the Republic of Lithuania, or 7 (seven) business
days after sending, if the letter is sent to/from
outside the territory of the Republic of Lithuania.
14.2. The Parties agree that all orders, requests,
instructions signed and sent to the other Party by
e-mail, as well as any other correspondence
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korespondencija, gauta el. pastu, yra galiojantys
dokumentai, turintys teisine galig ir galintys bati
jrodymais teisme, jeigu Sutartyje néra nurodyta
kitaip. Vienai i§ Saliy rastu pareikalavus, kita Salis
jsipareigoja ne véliau kaip per 5 (penkias) darbo
dienas iSsiysti pastu dokumenty, pasirasyty ir
pateikty elektroniniu pa$tu, originalus. Salys
pripazjsta, kad Sutartis, jos priedai, pakeitimai,
papildymai, pavedimai bei kiti dokumentai, gauti
elektroninémis priemonémis, yra galiojantys ir
prilygsta originalams iki kol bus gauti Siy
dokumenty originalai, iSskyrus pasiradytus
elektroniniu paradu, jeigu Sutartyje néra nurodyta
kitaip.

14.3. Visus kitus klausimus, kurie neaptarti
Sutartyje, reguliuoja Lietuvos Respublikos teisés
aktai.

14.4. Salys, keisdamos Sutarties Bendryjy sglygy
nuostatas, apie tai nurodo Sutarties Specialiosiose
salygose.

14.5. Bendrové apie Bendruyjy sglygy, Bendrovés
taikomos Sankcijy jgyvendinimo ir _kontrolés
politikos, Atsparumo korupcijai politikos ir kity Sios
Sutarties priedy pasikeitimus informuoja Klientg el.
pastu ne veéliau kaip likus 30 (trisdeSimt)
kalendoriniy dieny iki numatyty pakeitimy
jsigaliojimo dienos.

received by e-mail, are valid documents that
have legal force and may be used as evidence in
court, unless otherwise specified in the Contract.
Upon written request by one of the Parties, the
other Party undertakes to send by mail the
originals of the documents signed and submitted
by e-mail no later than within 5 (five) business
days. The Parties acknowledge that the Contract,
its annexes, amendments, supplements, orders
and other documents received by electronic
means are valid and equivalent to the originals
until the originals of these documents are
received, except for those signed with an
electronic signature, unless otherwise specified
in the Contract.

14.3. All other issues not covered by the
Contract shall be regulated by the legal acts of
the Republic of Lithuania.

14.4. When amending the provisions of the
General Conditions of the Contract, the Parties
shall indicate this in the Special Conditions of the
Contract.

14.5. The Company shall inform the Customer
by e-mail about changes to the General
Conditions, the Company’s Policy on Sanctions
Implementation and Control, the Anti-Corruption
Policy and other annexes to this Contract no later
than 30 (thirty) calendar days before the date of
entry into force of the intended changes.
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