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PRIVACY POLICY 

Issue date: 22 May 2026 

 
This Privacy Policy consists of two parts. The first part (Personal Data Protection Notice) explains how we process 
personal data in accordance with the GDPR. The second part describes the use of cookies and similar technologies on 
our website. 

1. Personal Data Protection Notice 

In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 
(GDPR), we provide you with information on the use of your personal data. 

1.1. Who is the controller of your personal data? 

The controller of your personal data is LTG Cargo Polska Sp. z o.o., REGON: 5252828959, registered office address: 
ul. Świętojerska 5/7, 00-236 Warsaw (hereinafter: the Company or the Controller). 

1.2. How can you contact us to obtain information about your personal data? 

You can contact the Controller in writing by traditional post at the address indicated above or by e-mail at: 
office@ltgcargo.pl.  

1.3. How do we ensure the security of your personal data? 

We provide all physical, technical and organisational personal data protection measures against accidental or 
intentional destruction, accidental loss, alteration, unauthorised disclosure, use or access, in accordance with all 
applicable laws. 

We have appointed a Data Protection Officer, Mr Dominik Giętkowski, who can be contacted at iod@ltgcargo.pl.   

1.4. What is the purpose and legal basis for processing your personal data? 

We process personal data for the following purposes: 

Area Purpose of processing and legal basis Types of data collected Data retention period 

Activities 
aimed at 
concluding and 
performing a 
contract and 
conducting 
business: 

 conclusion and performance of a 
contract (including for contact 
purposes, settlements and payments 
necessary for its performance) or 
taking steps at your request prior to 
entering into a contract (Article 6(1)(b) 
GDPR)  

 contact with the contractor’s 
employees for the purpose of 
performing the contract (Article 6(1)(f) 
GDPR – the legitimate interest is the 
performance of the contract). The 
data we obtain are primarily: first 
name, surname, position, signature, 
contact details (telephone number, e-
mail address), and other data 
provided in the course of 
communication. We obtain the data 
from the employer or during the first 
contact, 

 archiving data after performance of 
the contract (pursuant to Article 

Party to the contract: first name, 
surname, PESEL and/or date of 
birth, residential address, e-
mail, telephone number, 
authorisation, validity period 
and number of the authorisation, 
signature, relationship with the 
represented person, 
represented person, position, 
NIP, settlement information, 
settlement period, information 
on debts, bank account number, 
contract, supplements, 
amendments and annexes to the 
contract, acceptance and 
handover acts, dates of 
preparation, contract number, 
place of preparation and 
performance of the contract, 
information on contract 
performance, information on 
termination of the contract, 
extract from the central 

For the duration of the 
contract and for the periods 
provided by law after the 
contract expires (tax, 
accounting and limitation 
periods for claims) – 
usually up to 5 years after 
its termination. 
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Area Purpose of processing and legal basis Types of data collected Data retention period 

6(1)(c) GDPR in connection with legal 
provisions and pursuant to Article 
6(1)(f) GDPR for data stored in 
archives and backup copies – the 
legitimate interest is the 
establishment, exercise or defence of 
claims and ensuring data integrity). 

 after-sales service, in particular 
handling and processing complaints 
or other claims and conducting debt 
collection processes (Article 6(1)(f) 
GDPR – the legitimate interest is the 
establishment and defence of claims), 

 fulfilment of legal obligations arising 
from conducting business, including 
tax or civil law provisions, for example 
in the field of accounting and taxes 
(Article 6(1)(c) GDPR), 

 verification of the contractor’s 
creditworthiness (scoring). The legal 
basis for data processing is Article 
6(1)(f) GDPR; the legitimate interest is 
credit protection and the 
establishment, exercise or defence of 
legal claims. The data we may obtain 
from the service provider include 
primarily: contractor identification data 
(first name, surname, 
registered/residential address, 
identification numbers, legal form), 
financial information (credit history, 
current liabilities, debt level, 
information on payment delays, 
submitted credit applications or credit 
limits, information on unpaid debts, 
information on enforcement or 
bankruptcy proceedings, bailiff 
seizures), and a credit risk score. We 
receive the data from the service 
provider; the data come from publicly 
available sources, debt collection 
companies and their clients. 

Providing data is a contractual 
requirement and/or a condition for 
concluding a contract. It is voluntary, but 
necessary to conclude and perform the 
contract. Some processing activities 
performed as part of contract performance 
are regulated by law, and providing the 
data is necessary for performance of the 
contract. 

database of the Real Estate 
Register and the extent to which 
this is related to contract 
performance, communication 
with you, and other information 
necessary for proper 
performance of the contract. 

Representatives of the parties to 
the contract: first name, 
surname, PESEL and/or date of 
birth, residential address, 
authorisation, validity period 
and number of the authorisation, 
signature, relationship with the 
represented person, 
represented person, position, 
telephone number, e-mail, login 
name to our systems, full 
information provided by you to 
the Company (e.g. information 
about the person represented by 
you, concluded contracts, etc.), 
the extent to which this relates 
to contract performance, 
communication with you, and 
other information necessary for 
proper performance of the 
contract. 

Contact and 
correspondenc
e, including 
electronically 
(by e-mail and 
through the 
contact form 
on the website) 

 responding to a question asked or a 
message sent, based on consent, i.e. 
Article 6(1)(a) GDPR, 

 sending information, including 
marketing content, if you have 
consented to this, based on Article 
6(1)(a) GDPR, 

 responding to an inquiry regarding an 
offer or responding to an offer sent to 
us, and carrying out the actions you 
have requested, based on Article 
6(1)(b) GDPR, 

First name, surname, position, 
telephone number, address, 
represented organisation, e-mail 
address, data provided in 
correspondence. 

5 years from the end of the 
proceedings or expiry of the 
business relationship, or 5 
years from giving consent 
(unless you withdraw your 
consent during that period). 
Archiving proof of consent – 
up to 3 years after 
withdrawal. 
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Area Purpose of processing and legal basis Types of data collected Data retention period 

 conducting correspondence in 
connection with the fulfilment of legal 
provisions, for example in complaint 
proceedings or when exercising rights 
under the GDPR, such as the right of 
access to data (Article 6(1)(c)).  

 Providing data is voluntary, but 
necessary to provide a response, 
deliver the requested content or fulfil 
your requests. In some cases, 
providing data may be a legal 
requirement, for example when we 
are required to verify the applicant 
before disclosing data. Consent may 
be withdrawn at any time by 
submitting a request through the 
same communication channel. 
Withdrawal of consent does not affect 
the lawfulness of processing carried 
out before its withdrawal. 

Investigation of 
a railway 
disaster, 
accident or 
road traffic 
offence 

 notification of incidents, appointment 
of representatives to accident 
investigation committees, 
participation in explanatory 
proceedings, cooperation with 
authorities, implementation of post-
inspection recommendations – 
pursuant to Article 6(1)(c) and Article 
9(2)(b) GDPR in connection with the 
Act of 28 March 2003 on railway 
transport and implementing acts. 

 securing claims and defending 
against claims pursuant to Article 
6(1)(f) GDPR (the legitimate interest is 
the establishment or defence of 
claims), 

 ensuring the safety of infrastructure 
and persons (Article 6(1)(f) GDPR) – 
the legitimate interest is ensuring the 
safety of persons and property. 

identification data (first name, 
surname, PESEL, position, 
workplace), contact details 
(address, telephone, e-mail), data 
concerning employment history 
and professional qualifications, 
data concerning participation in an 
incident (e.g. reports, statements, 
official notes), data concerning 
health status (in the case of injured 
persons, e.g. medical certificates, 
accident reports), video monitoring 
data (image, behaviour on the 
premises/near the vehicle). 

Until the proceedings are 
completed + the limitation 
period for claims (minimum 
5 years). 

Other 
processing 
based on 
consent 

for purposes specified each time in the 
content of the consent (Article 6(1)(a) or 
Article 9(2)(a) GDPR).  

Providing data is voluntary, but necessary 
to achieve the purposes specified in the 
content of the consent. Consent may be 
withdrawn at any time in the manner 
specified by the Controller when collecting 
the consent. Withdrawal of consent does 
not affect the lawfulness of processing 
carried out before its withdrawal. 

Data indicated each time in the 
content of the consent. 

 

Until consent is withdrawn 
or for the period indicated 
in the content of the 
consent – whichever 
occurs first, and archiving 
proof of consent – up to 3 
years after withdrawal. 

Provision of 
the website 

 examining user preferences and 
behaviour on the Website by means of 
cookie technologies, creating 
statistics concerning Website users 
and using them to adapt/improve the 
service (Article 6(1)(a) GDPR) 

 creating a user profile and sending 
personalised advertising (Article 
6(1)(a) GDPR), 

Online identifiers (e.g. IP address, 
cookie identifiers, device and 
browser identifiers, session 
identifier), website activity data 
(e.g. clicks, visited subpages, time 
spent on the website), preference 
and behaviour data, demographic 
data (if available), error data and 
technical logs. 

Until consent is withdrawn 
by the user or until the data 
are no longer needed 
(usually 12–24 months 
after the end of the session, 
in accordance with the 
settings of analytical tools), 
or until the limitation period 
for claims expires 
(maximum 3 years). 
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Area Purpose of processing and legal basis Types of data collected Data retention period 

 technical provision of content, 
maintenance and technical support of 
the service, ensuring the security of 
the service, preventing fraud and 
removing errors, and adapting the 
service to users’ needs (Article 6(1)(f) 
GDPR). 

Providing data is voluntary, but necessary 
to achieve the above-mentioned 
purposes. Details concerning the rules for 
processing data on our website, including 
the cookie policy, are included in the 
Privacy Statement. 

Newsletter  sending a newsletter containing 
marketing content to your e-mail 
address, based on your consent 
(Article 6(1)(a) GDPR). 

E-mail address, first name, 
surname (if provided), activity data 
(e.g. opens, clicks in the 
newsletter). 

Until consent is withdrawn 
or subscription is 
cancelled; archiving proof 
of consent – up to 3 years 
after withdrawal. 

Marketing  providing necessary information about 
related products/features that may 
support the operation of your 
organisation and/or the service 
purchased from us, until you object to 
such activities (Article 6(1)(f) GDPR – 
the legitimate interest is direct 
marketing), 

 distribution of personalised or general 
marketing communications and 
information about promotions or offers 
as part of our services, website, third-
party online platforms, including social 
media, in accordance with applicable 
law and based on your consent 
(Article 6(1)(a) GDPR). 

E-mail address, first name, 
surname, contact details, online 
identifiers, contact/activity history, 
activity and preference data. 

Until consent is withdrawn 
or an objection is raised; 
analytical data for up to 24 
months, aggregated 
statistical data for up to 36 
months, archiving proof of 
consent – up to 3 years 
after withdrawal. 

Social media  responding to a question asked or a 
message sent, based on consent, i.e. 
Article 6(1)(a) GDPR, 

 sending information, including 
marketing content, if you have 
consented to this, based on Article 
6(1)(a) GDPR, 

 responding to an inquiry regarding an 
offer or responding to an offer sent to 
us, and carrying out the actions you 
have requested, based on Article 
6(1)(b) GDPR, 

 creating a user profile and sending 
personalised advertising (Article 
6(1)(a) GDPR), 

Providing data is voluntary, but necessary 
to achieve the above-mentioned 
purposes.  

Between us and the providers of social 
media platforms, joint controllership 
occurs to a certain extent. This means 
that, together with the providers of these 
platforms, we are responsible for your 
personal data and, among other things, 
you may exercise your GDPR rights 
against each of the controllers. You can 

First name, surname or 
pseudonym, contact details (if 
provided in a message), content of 
inquiries and responses, profile 
identifiers, activity data (e.g. likes, 
comments). 

Until the profile is deleted 
by the user or the 
Controller, or until an 
objection is raised; 
archiving of 
correspondence – up to 3 
years. 
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Area Purpose of processing and legal basis Types of data collected Data retention period 

find more information in the privacy 
policies of the individual services: 

LinkedIn Privacy Policy 

Google Privacy & Terms 

Recruitment  conducting the current recruitment 
process (pursuant to Article 6(1)(c) 
GDPR, including in connection with 
Articles 22(1) § 1 and 229 of the 
Labour Code and implementing acts, 
and pursuant to Article 6(1)(a) GDPR 
and Article 9(2)(a) GDPR for data not 
provided for in the above provisions) 
and, based on your consent, also in 
subsequent recruitment processes, 

 providing information on the progress 
of the ongoing recruitment process – 
based on your consent (Article 6(1)(a) 
GDPR). 

 Providing data is voluntary, but to the 
extent specified by law, it is necessary 
to participate in recruitment 
processes. 

First name, surname, contact 
details (e-mail address, telephone, 
residential address), data from the 
CV (education, professional 
experience, qualifications), results 
of interviews and tests, recruitment 
notes. 

Up to 6 months after the 
end of the recruitment 
process (if there is no 
consent for future 
recruitment); up to 2 years 
if consent for future 
recruitment is given. 

Other 
processing 
based on the 
legitimate 
interests of the 
Controller 

Your personal data are or may also be 
processed pursuant to Article 6(1)(f) 
GDPR where processing is necessary for 
the following purposes arising from the 
legitimate interests pursued by the 
Controller: 

 internal administration and work 
organisation, including internal 
supervision and reporting (the 
legitimate interest is ensuring the 
optimal operation of the enterprise), 

 ensuring the security of networks and 
IT processes (the legitimate interest is 
the protection of persons and 
property). 

Administration and work 
organisation (business partners 
and clients): first name and 
surname of the party to the 
contract/representative, contact 
details (e-mail address, 
telephone number, position), 
company identification data 
(name, NIP, REGON, address), 
data concerning contracts, 
orders and settlements, contact 
and correspondence history, 
data concerning authorisations 
and powers of attorney, data 
concerning complaints and 
service requests 

System security: user identifiers 
(login, ID), IP addresses, system 
logs, endpoint device data, 
security incident data. 

 For the duration of the 
contract/cooperation 
and up to 5 years after 
its end (due to 
limitation periods for 
claims and 
tax/accounting 
requirements); data 
concerning complaints 
– up to 3 years from the 
handling of the 
complaint 

 Up to 1 year from the 
registration of the event 
(system logs); data 
concerning security 
incidents – up to 5 
years from the end of 
the explanatory 
proceedings 

 

1.5. What rights do you have in relation to the data concerning you that we process? 

You have the right to request from the Controller: access to your personal data and to receive a copy of them; 
rectification (correction) of your personal data; erasure of your personal data where the processing is not carried 
out to comply with an obligation arising from a legal provision; restriction of processing of your personal data; 
portability of your personal data; lodging a complaint with the President of the Personal Data Protection Office 
(contact details are available on the Office’s website at www.uodo.gov.pl) if you believe that the processing of 
personal data violates the GDPR. 

You also have the right to object at any time to the processing of personal data based on Article 6(1)(f) GDPR. If 
you object to the processing of personal data for purposes arising from the legitimate interests pursued by the 
Controller, we will no longer process your personal data for that purpose. 
The reason for this objection must be your particular situation; therefore, when submitting the request, please 
indicate that particular situation. After receiving the objection, we will stop processing your data for the purpose or 
purposes to which you have objected, unless we demonstrate compelling legitimate grounds for processing that 
override your interests, rights and freedoms, or unless we demonstrate grounds for the establishment, exercise or 
defence of claims.  

https://pl.linkedin.com/legal/privacy-policy?trk=homepage-basic_footer-privacy-policy
https://policies.google.com/privacy?hl=pl
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To exercise the above rights, you may contact the Controller or the appointed Data Protection Officer. The contact 
details are provided above.  

1.6. Who may receive your personal data? 

We disclose your personal data only to entities through which we can guarantee a high quality of service. These are 
primarily: companies providing accounting and office software, companies providing service or IT services, a 
company providing hosting and website management services on our behalf, providers of cookies/plugins for the 
website and similar technologies used on the website, courier and/or postal companies, an accounting office, and a 
bank. If relevant consent is given, these will also include: LinkedIn Ireland Unlimited Company and Google Ireland 
Ltd. The data are processed on the basis of an agreement with us and only on our instructions. We do not disclose 
your data to any external entities for their own use – only for the performance of the tasks specified above. All 
partners who process your personal data ensure data security and fulfil all obligations in the field of personal data 
protection.  

We also disclose your personal data to authorised employees of the Company who perform tasks related to 
processing your data on behalf of the Controller. In justified cases, we also disclose personal data to authorised 
companies in the LTG Group. 

1.7. What are the rules for transferring your personal data outside the EEA? 

Your personal data are transferred to recipients in third countries, i.e. outside the European Economic Area (EEA), 

or to international organisations, including countries for which the European Commission has not found an adequate 

level of protection. These are: Microsoft Corporation (USA) – data disclosed to ensure business continuity, 

maintenance and servicing of the software we use in accordance with Microsoft licence terms;  

If relevant consent is given, personal data may be or will be disclosed to the relevant technology and service 

providers, i.e.: Microsoft 365, Microsoft Clarity, LinkedIn, LinkedIn Ads, YouTube, Google Analytics, Google Ads, 

cookies, tracking scripts, and website plugins. Due to the cross-border nature of data flows within these technologies 

and services, your data are transferred outside the EEA, including to countries for which the European Commission 

has not found an adequate level of protection: Microsoft Corporation (USA), LinkedIn Corporation (USA), Google 

LLC (USA). The purpose of processing is specified in the content of the consent on the basis of which the data 

transfer takes place.  

We may transfer personal data to a third country (outside the EEA) only where that country guarantees at least the 

same level of data protection as applies in Poland. For the following countries: Andorra, Argentina, Canada 

(commercial organisations), the Faroe Islands, Guernsey, Israel, the Isle of Man, Japan, Jersey, New Zealand, 

Switzerland, Uruguay and the United Kingdom, the European Commission has issued decisions recognising an 

adequate level of protection.  

In the case of: Microsoft Corporation, LinkedIn Corporation and Google LLC, data protection is ensured by an 

appropriate certificate under the so-called Data Privacy Framework, on the basis of which the European Commission, 

in accordance with Article 45 GDPR, has determined that they provide an adequate level of protection. For these 

and other entities, protection is provided by the signing of Standard Contractual Clauses together with the application 

of appropriate safeguards (including data encryption). More information on data processing by these entities can be 

found in the privacy policies available on their websites. 

Microsoft Privacy Statement 
LinkedIn Privacy Policy 
Google Privacy & Terms 
https://www.cloudflare.com/privacypolicy/ 
 
Your personal data are also processed in this way for marketing purposes (we use marketing tools, social media 
platforms as well as social media plugins, cookies and similar technologies on our website) and to maintain 
communication with the client (social media). Data are transferred only on the basis of your explicit consent. 

1.8. How long do we retain your personal data? 

We retain your personal data only for the time necessary to achieve the purposes for which the data were collected 
(e.g. the term/performance of the contract) or for the period specified by law. With respect to data processed on the 
basis of consent – until consent is withdrawn. In the case of processing for the purpose of responding to a question 
– for 1 year from the end of the correspondence. In other cases, this will be the limitation period for claims or other 
periods provided by law. 

 

 

https://www.microsoft.com/pl-pl/privacy/privacystatement?msockid=0a8c1b4be48f6c6201a10f99e5a76de7
https://pl.linkedin.com/legal/privacy-policy?trk=homepage-basic_footer-privacy-policy
https://policies.google.com/privacy?hl=pl
https://www.cloudflare.com/privacypolicy/
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1.9. How may we make decisions based on your personal data? 

Based on your personal data, we may carry out profiling and make automated decisions (e.g. about displaying an 
advertisement) referred to in Article 22(1) and (4) GDPR. This takes place in the following systems: the website 
https://ltgcargo.pl and the profile on the LinkedIn portal. Profiling is performed for the purpose of marketing our 
own services. You have the right to appeal against such a decision by presenting your position to us through the 
communication channels indicated above. 

1.10. Video monitoring (CCTV) 

Video monitoring is carried out on the premises of the building where our offices are located. Detailed information 
in this regard is available at the registered office. 

2. Cookies and Similar Technologies Policy 

This Cookies and Similar Technologies Policy applies to our website available at the URL: https://ltgcargo.pl/ 

(the Website). In particular, it explains the rules under which we process information about you. We also explain, 

among other things, how we protect your data and how we use cookies within the Website. 

2.1. Operator (general information) 

The operator of the Website and, at the same time, the controller of the personal data that you voluntarily provide 

to us through the Website is LTG Cargo Polska Sp. z o.o., REGON: 5252828959, registered office address: ul. 

Świętojerska 5/7, 00-236 Warsaw. You can find our full contact details and information on Personal Data 

Protection Notice  

If you have any questions or need to contact us, you may write to the following email address: office@ltgcargo.pl 

We provide various services through our Website. Some of them use the information you provide. These services 

include: 

 delivery of the newsletter, 

 handling enquiries submitted via the contact form, 

 performance of ordered services, 

 presentation of offers or information, 

 plugins. 

To obtain information about users and their behaviour, we use the following methods: 

 users voluntarily provide us with data through forms that they enter into our system, 

 we use cookies, which are stored on users' terminal devices. 

 we may also use tracking scripts or plugins. 

We care about protecting your data and use various methods to ensure its security. Some of them are 

listed below: 

 the places where you log in and enter personal data are protected by an appropriate certificate (e.g. SSL or a 

similar certificate). This means that the personal data and login details you enter on our website are encrypted 

on your computer and can be read only on our destination server, 

 personal data stored in databases is encrypted in such a way that only we, as the operator, hold the key required 

to read it. As a result, your data is protected even if the database is stolen from the server, 

 we regularly change our administrative passwords,  

 we use single sign-on (SSO) method and VPN, 

 we regularly create backup copies to protect data, 

 an important element of data protection is the regular updating of the software we use to process personal data. 

This includes regular updates of software components. 

2.2. Hosting 

Our website is hosted on servers of an external hosting service provider, which provides the technical 

infrastructure necessary for its operation. In providing these services, the provider may process data such as 

users' IP addresses, visit timestamps and information about requests sent to the server. These data are collected 

and stored in accordance with applicable personal data protection laws and for the purpose of ensuring the 

security and proper operation of the website. Any information processed by the provider is protected in 

accordance with its privacy policy and terms of service. 
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2.3. Additional information on how your personal data is used 

In certain situations, we may disclose your personal data to other recipients if this is necessary to perform an 

agreement with you or to fulfil our obligations. The categories of recipients are as follows: 

 The company that technically maintains our Website, 

 Operators of plugins and/or tracking scripts that integrate our Website with external services, 

 Companies providing marketing services on our behalf, 

 Authorised employees and associates who need access to data in order to achieve the purposes of the Website. 

 

2.4. Data retention period 

Your personal data will be processed by us only for the period necessary to perform specific tasks and in 

accordance with applicable law. With regard to cookies, the data processing periods are shown in the "Expiry" 

table in the cookies section (usually 12-24 months from the end of the session). With regard to marketing data, we 

will process them until consent is withdrawn or an objection is raised; analytical data for up to 24 months; and 

aggregated statistical data for up to 36 months. We will also retain proof that consent was obtained - for up to 3 

years after its withdrawal. We may also process data until claims become time-barred (maximum 3 years). 

2.5. Information in forms 

Our Website collects information that you provide voluntarily (including personal data, if provided). We may record 

information about the parameters of your connection, such as the connection time and IP address. Data provided 

in forms is processed in accordance with the function of the relevant form, e.g. to handle a service request, sales 

contact, service registration, etc. Each form is appropriately described so that it clearly indicates what it is used 

for. 

2.6. Administrator logs (system logs) 

In order to manage our Website, we may record information concerning user behaviour. These data are used for 

Website administration purposes. 

 Relevant marketing techniquesTo analyse traffic on our website and for marketing purposes, we use Google 

Analytics, Google Ads and other Google tools (Google Inc., based in the USA). As part of this tool, we transfer 

personal data to Google Inc., but the data are anonymised. This service is based on the use of cookies on the 

user's device. With regard to user preferences collected by the Google advertising network, the user may view 

and edit information derived from cookies using the following tool: https://www.google.com/ads/preferences/ 

 We use remarketing techniques that allow advertisements to be matched to users' behaviour on our website. 

This may suggest that a user's personal data is used for tracking; however, in practice we do not provide any 

personal data to advertisers. The technical condition for these activities is that cookies are enabled. 

 We use a solution that monitors user behaviour by creating heat maps and recording behaviour on the website. 

This information is anonymised before being sent to the service operator, so the operator does not know which 

specific natural persons it concerns. In particular, entered passwords or other personal data are not recorded. 

 We use a solution that automates the operation of our Website in relation to users; for example, we may send 

a user an email after they visit a specific subpage if they have consented to receiving commercial 

correspondence from us. 

2.7. Information about cookies 

Cookies are IT data, in particular text files, which are stored on the terminal device of the Website User and are 

intended for use on the Website's pages. Cookies usually contain the name of the website from which they 

originate, the time for which they are stored on the terminal device and a unique number. 

The Website Operator and trusted partners are responsible for placing cookies on the user's device and obtaining 

access to them. 

Our Website uses cookies (list of cookies). Using our Website after enabling particular types of cookies in the 

settings displayed after opening the website is equivalent to giving consent to the processing of personal data, 

including by means of the selected cookies. 

Cookies are used for the following purposes: 

 Maintaining the user's session on the Website (after logging in), so that the user does not have to re-enter the 

login and password on each subpage, 

 Performance of the purposes described earlier in the "Relevant marketing techniques" section, 
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We use two basic types of cookies on our Website: 

 "session" cookies. Session cookies are temporary and are stored on the user's device until the user logs out, 

leaves the website or turns off the software (web browser). 

 "persistent" cookies. Persistent cookies are stored on the user's device for a specified period or until they are 

deleted by the user. 

A web browser usually allows cookies to be stored on the user's device by default. Users of our Website may 

change these settings. The web browser also allows cookies to be deleted. It is also possible to block cookies 

automatically. Detailed information on this can be found in the help section or documentation of the web browser. 

Restrictions on cookies may affect certain functionalities available on the pages of our Website. 

Cookies placed on the device of a user of our Website may also be used by entities cooperating with us, in 

particular the following companies: Google (Google Inc., based in the USA), LinkedIn Corp. (based in the USA). 

Below is a list of cookies that we use on our Website (depending on the consents given by the user): 

Title Provider Cookie type Expiry Purpose 

cf_clearance LTG Cargo 
Essential 

cookies 
8 months 

The cookie is set by CloudFlare services to 

identify trusted internet traffic. It does not 

correspond to any user ID in a web application 

and does not store any personally identifiable 

information. 

cookieyes-

consent 
LTG Cargo 

Essential 

cookies 
11 months 

The cookie is set by the Cookie Consent 

Addendum and is used to store whether the 

user has consented to the use of cookies. It 

does not store any personal data. 

_ga Google 
Optional 

cookies 
2 years 

Tracking cookie from Google Analytics. This 

cookie is used to collect personalised 

information about how visitors use the website. 

The cookie registers a unique ID which is used 

to identify unique visitors to the page. 

_ga_VRNLS6XJ

KT 
Google 

Optional 

cookies 
2 years 

Tracking cookie from Google Analytics. This 

cookie is used to collect personalised 

information about how visitors use the website. 

The cookie registers a unique ID which is used 

to identify unique visitors to the page. 

_gid Google 
Optional 

cookies 
24 h 

Tracking cookie from Google Analytics. This 

cookie collects information about user 

behaviour on the website and is used to report 

statistical information about the website. It 

collects personalised data about the number of 

visitors, where visitors came to the website from 

and which pages they visited. 

pll_language LTG Cargo 
Optional 

cookies 
1 year 

The multilingual functional cookie is used to 

store information about the language 

preferences of the visitor's page. 

AWSALB Amazon 
Optional 

cookies 
7 days 

Load balancer AWS. The cookie is used for user 

path efficiency. This cookie does not process 

personal data. 

AWSALBCORS Amazon 
Optional 

cookies 
7 days 

Load balancer AWS. The cookie is used for user 

path efficiency. This cookie does not process 

personal data. 
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Title Provider Cookie type Expiry Purpose 

AWSALBTG Amazon 
Optional 

cookies 
7 days 

Load balancer AWS. The cookie is used for user 

path efficiency. This cookie does not process 

personal data. 

AWSALBTGCO

RS 
Amazon 

Optional 

cookies 
7 days 

Load balancer AWS. The cookie is used for user 

path efficiency. This cookie does not process 

personal data. 

CONSENT YouTube 
Optional 

cookies 
2 years 

YouTube sets this cookie through embedded 

YouTube videos and records anonymous 

statistical data. 

YSC YouTube 
Optional 

cookies 
Session 

YouTube sets this cookie to track views of 

videos embedded on YouTube pages. 

VISITOR_INFO1

_LIVE 
YouTube 

Optional 

cookies 

5 months 

27 days 

YouTube sets this cookie to measure bandwidth 

and determine whether the user is being shown 

the new or old player interface. 

Yt-remote-

device-id 
YouTube 

Optional 

cookies 
Constant 

YouTube sets this cookie to save the user's 

video preferences when using embedded 

YouTube videos. To discard this cookie, please 

remove cookies from your device according to 

the instructions below. 

yt.innertube::req

uests 
YouTube 

Optional 

cookies 
Constant 

YouTube sets this cookie to register a unique ID 

and store data about the YouTube videos the 

user has viewed. To discard this cookie, please 

remove cookies from your device according to 

the instructions below. 

yt.innertube::nex

tld 
YouTube 

Optional 

cookies 
Constant 

YouTube sets this cookie to save the user's 

video preferences when using embedded 

YouTube videos. To discard this cookie, please 

remove cookies from your device according to 

the instructions below. 

Yt-remote-

connected-

devices 

YouTube 
Optional 

cookies 
Constant 

YouTube sets this cookie to save the user's 

video preferences when using embedded 

YouTube videos. To discard this cookie, please 

remove cookies from your device according to 

the instructions below. 

 

2.8. Managing cookies - how to give and withdraw consent in practice? 

We enable cookie consent management through a special window that appears when the website is launched. 

Consents can be managed at any time by clicking the appropriate button on our website. 

If the user does not wish to receive cookies, they may also change their browser settings. Please note that disabling 

cookies necessary for authentication, security and maintaining user preferences may make it difficult, and in extreme 

cases impossible, to use websites. 

 

 

To manage cookie settings, select the web browser you use from the list below and follow the instructions: 

 Edge 

 Internet Explorer 

https://support.microsoft.com/pl-pl/microsoft-edge/wy%C5%9Bwietlanie-i-usuwanie-historii-przegl%C4%85darki-w-programie-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.microsoft.com/pl-pl/topic/jak-usun%C4%85%C4%87-pliki-cookie-w-programie-internet-explorer-bca9446f-d873-78de-77ba-d42645fa52fc
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 Chrome 

 Safari 

 Firefox 

 Opera 

Mobile devices: 

 Android 

 Safari (iOS) 

 Windows Phone 

Please remember that restricting cookies may affect the functionality of the website. 

https://support.google.com/chrome/answer/95647?hl=pl
https://support.apple.com/pl-pl/guide/safari/sfri11471/mac
https://support.mozilla.org/pl/kb/wzmocniona-ochrona-przed-sledzeniem-firefox-desktop?redirectslug=W%C5%82%C4%85czanie+i+wy%C5%82%C4%85czanie+obs%C5%82ugi+ciasteczek&redirectlocale=pl
https://help.opera.com/pl/latest/web-preferences/#cookies
https://support.google.com/chrome/answer/95647?hl=pl
https://support.apple.com/pl-pl/HT201265
https://support.microsoft.com/pl-pl/windows/windows-phone-7-3ebc303c-59c0-d367-3995-f258b184fabb

